Evitemct

SBC

Ameritech

Monthly Statement

Mar 2 - Apr 1, 2002

BiH-At-A-Glance

Previous Bill - 2812
Payment .00
Adjustments : .00
Past Due - Please Pay Immediately 1.2
Current Charges 127.27
Total Amount Due $378.48

Current Charges Due Upon Receipt
REVISED FINAL BILL

Billing Summary

Questions? Call;

Ameritech Local Service 40.70

1-866-223-2720

Repair Service:
1-888-611-4466

Automated Billing/Payment Arrangements: -
1-800-873-5501 -

AT&T - 86.57

1-800-222-0300

Total of Current Charges 127.27

News You Can Use - Summary

= AVOID DISCONNECTION « LIFELINE SERVICE
See "News You Can Use” for additional information.

Return bottom portion with your check in the endosed anvelope.

SVOBODA ALEXANDAIA Page 10f3

DIMITROVA Account Number 312 455-2199 040 8
FLR 3-RR Billing Dats Apr 1, 2002

118 W TAYLOR

CHICAGD, IL 60607-4221 Web Sits www.ameritech.com

Amerntech Values

« Total Ameritech Savings : 159

Savings details are reflected within your bilk.

Ameritech Local Service

Local Calls
Dirsct Dialed Calls
-5 Miles
181 Callis) at Day Rate 5.05
23 Call(s) at 10% Evening Discount Applied 104
58 Callis) at 40% Night\Wknd Discount Applied 1.74
Over § Milas
33 Initial Minutes - Day Rate . 165
10 Additional Minutes during Day Rate 05
12 Initial Minutes - 10% Evening Discount Apphed 54
7 Additional Minutes - 10% Evening Discount Applied .03
29 Initial Minutes - 40% Night/Wknd Discount Applied 87
12 Addl Minustes - #0% Night/Wknd Discount Applied 04
tocal Toll - Gvar 15 Miles
252 Minute{s)/ Hat Rate 2520
Total for Direct Ciated Cally 3.1
Day Rate: Mon-Fri, 9am-11am, 2pm-8pm
Evening Rate: Mon-Fri, 8am-Sam, 11am-2pm, 8pm-8pm - 10% Discount
Night/Wknd Rate: 3pm-8am, Sat/Sun/Holidays - 40% Discount
429 Callis} made this month averaged %0806 per cali
Volume Discount Savings applied to calis made this month 1.59CR
Tolal Locsl Calls 3462
Local, Siate and Faderal Charges
Municipal Infrastrycture Maintenance Fee 4
State Infrastructure Maintenance Fee A7
State Additional Charges .03
Total Local, State nad Federsi Charges n
Taxes
Federal at3% 1.04
Hinots at 7% 242
Municipal at 5% 173
Total Taxes 5.19
Total Ameritach Lacal Service Charges 40.70
U.5. Pat. D410,950 ‘
and D414,510 N Prooited o Beoyalde Fager




— b SVOBODA ALEXANDRIA Page 30f3

% ATeT DIMITROVA Account Number 312 455-2139 040 8
FLR 3-RR ' Billing Date  Apr 1, 2002
1543 W TAYLOR
CHICAGO, iL 60607-422} Questions? 1-800-222-0300

Important Information

This partien of your bill is provided as a service of Ameritech

to the above company. Please review all charges

carefully - they may include those of a service

provider not shown on a previous bill. In addition,

nonpayment of toll charges may resultin disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts afso may be subject ta collection action, If you
have questions about any of the charges appearing on this page,
please calt the number shown above.

Current Charges

Long Distance
No. Date Time Place Called Number Code Min
Homizad Calls
1 3-05 1043A SPRINGFLD OH 837 300-5503 D 1 4.12
2 3-05 3S0P ATLANTA  GA 404 350-0017 D 1 4.12
3 3-05 6207 DOWDER  CD 303 409-6258 i 4.12
4 3-08 230P BOULDER -CO 30% 499-6250 D 1 4.12
§  3-12 1205F KEOKIX IA 219 526-42%5 D 2 4
6 3-12 444P YALPARAISO IN 218 485-0333 D 1 4.12
7 3-12 642P SPOKANE WA 508 562-99%0 O 1 412
8 312 7I7TP MYDESVILLE CA 707 215-7582 € 1 412
8 3-12 001P ATLANTA  GA 40M 350-0817 E i 4.12 . .
10 313 12417 ATLANTA A 404 350-0847 D 1 4.12 p ‘
19 313 11420 JACKSOMVL FL BO4 232-5522 D 2 41
12 3-15 9147 NORTH DADE Fi 205 402-0880 E 2 L)
13 31T 136P ROCK CUT IL 815 885-2000 M 3 4.19 .
14 31T 130P BISHOPRNCH CA 825 830-1645 M 2 1M . . .
15 3-17 210F VALPARAISO IK 219 464-1404 N 2 414 .
16 317 221P ROCKFORD IL 815 965-3750 N 2 3.9 o
17 31T 330P CHARLOTTE NC 704 383-05680 N 2 474 -
Total itemized Calls 7367
Key for Calling Codes:
D Day E Evening N NightWeekend
Total Long Distance Charges 357
Local, State and Federal Charges
Municipal Infrastructure Maintenatce Fee 1.47
State infrastructure Maintenance Fee 37
S$tate Additional Charges ot
Tatal Local, State and Federat Charges 185
Taxes
Federal at 3% 221
tiinois at 7% 516
Municipal at5% l68
Total Taxes 11.05
Total AT&T Charges 8657

@ Printed on Recydable Paper




257 Minute(s)/ Aat Rate 520

1-866-223-2720 Totad for Direct Dialed Cails 36.21

Repair Service:
1-BBB-611-4468

A " Day Rate: Mon-Fri, Sam-11am, Z2pm-8pm
I :
Automa:t_eac(i)g nal;ggsl’grment Arrangements Evening Rata: Mon-Fri, 8am-9am, 11am-2pm, 8pm-9pm - 10% Discount

Night/Wknd Rate: 9pm-Bam, Sav/Sun/Holidays - #0% Discount
AT&T 86,57 '

_BD0.972 429 Call{s} made this month averaged $£.0806 per cail
1-800-222-0300 Volume Discount Savings applied to cails made this month 1.59CR i
Total of Current Charges 127.27 Total Local Calle e
|, State and Federat
Municipal Infrastructure Maintenance Fee .
State Infrastructure Maintsnance Fee A7
State Additional Charges I
Total Local, State and Federal Charges A9 T T
Taxes
Federal at 3% 1.04
{llincis at 7% 242
Municipal at5% 173
Toial Taxes 519 J
Total Ameritech Local Service Charges 010 =5
News You Can Use - Summiary

* AVOID DISCONNEETION « LIFELINE SERVICE

See "News You Can Use® for additional information.
U.E. Put, D410,980 -

Return bottom portion with your check ln the snclosed envelepa. and D414,510 "‘\;_‘ 5 Puntey op Hesyclable Pag

Charges

Past Due Charges - $261.21 - Plaase Pay Immediately " SVOBODA ALEXANDRIA

Bilng Dat Apc 1,202 AccountNumber 312 455-2199 040 8  DIMTRow
snc Make Chacks Payable to: Please include your aceount numbar on your check. 1148 W TAYLOR
Ameritech CHICAGO, 1L 60607-4221
' AMERITECH ;
BILL PAYMENT CENTER : v

CHICAGD, IL 6663-0001

hII..Il.mIl.uII-...II.\I.i-II\.ulI.umlll.l.mhllmll

?BIEDHSSDEIW‘ID'-ll.'l‘]a'-IEH].DD]-BUB'-IDDDDDESLEIDDDDDB?BH&UUDDDDDUDD




SBC

Ameritech

Monthly Statement

Feb 2 - Mar 1, 2002

Bill At-A-Glance

Previous Bili 408.39
Payment 19.78CR
Adjustmenis 161.77CR
Past Due - Please Pay Immediately 226.84
Current Charges 24.37
Total Amount Due $251.21
Current Charges Due Upon Receipt

FINAL BILL

Questions? Call:

Ameritech Local Service 892

1-866-223-2720

Repair Service:
1-888-611-4466

Automated Billing/Payment Arrangements:
1-800-873-5501

ATRT 1364
1-800-222-0300

HBS Billing Services 1.81
1-800-879-4653

Total of Current Charges 24.37

News You Can Use - Summary

+ AV0ID DISCONNELTION +KEEP YOUR SERVICE
« SERVICE QUALITY « CALLING CARDS
See "News You Can Use’ for additional information.

Return bottom portion with your check in the enclosed envalope.

SVOBODA ALEXANDRIA Page 1ol 4

DIMITROVA Accasnt Number 312 455-21930408
FLR3-RRA Billing Dats Mar 1, 2002

1149 W TAYLDR

CHICAGD, It 506074371 Web Sits  www.ameritech.com

Detal of Payments and Adjustments

{tem
No. Date Description Adustments Payments
1 2-14 Long Distance Co Adj-AT&T 161.71CR
2 2-16 Payment 19.78
Totals 16177CR 19.78

Ameritech Local Service

Local Calls

Diract Dialed Cails
- Miles
53 Callis) at Day Rate
16 Calis) at 10% Evening Discount Applied
Over 3 Milss
20 Iatial Minutes - Day Rate
5 Additional Minutes during Day Rate
6 inisal Minutes - 10% Evening Discount Applied
Local Toll - Over 15 Miles
56 Minute(s}/ Flat Rate
Total for Direct Dialed Calls

Day Rate: Mon-Fri, 9am-11am, 2pm-8pm

Evening Rate: Man-Fri, Bam-9am, 11am-2pm, Bpm-9pm - 10% Discount

Night'Wknd Rate: Spm-8am, Sat/Sun/Holidays - 40% Discount

146 Cdii] made this month averaged $.0682 per call

265
n

1.00
a3
27

5.60
10.27

Volume Discount Savings apphied to calls made this month JJICR
SimpliFive Call Plan
28 Callis) billed at $.05 each 14
11 Callis) totaling 14 minute(s}
bitted at £.05 per minute 0
Total SimphiFive Cafl Plan 210
Total Local Calls 12.06
Other Charges aad Credits
This section of your bill reflects charges and credits resulting from
account activity.
ttem Monthiy
No.  Description Quantity Charges
Credit for Services Billed in Advance,
Disconnected on Feb 20, 2002
1. Infrastructure Maintenance Cr 1 J9 2
2. line Charge 1 5.56 1.48CR
3. Caller Identification 1 5.00 1.33CR
4. Number Portability Surcharge 1 .28 .07CR
5. Calling Name Display 1 95 .25CR
6. Emergency 9-1-1 Sery 1 125 Z3CR
7. Federal Access Charge 1 445 1.19CR
8. Federal Universal Service Fee 1 35 .09CR
Total Other Charges and Credits 453CR

U.S. Pat. 418,950
and DM14.510




SBC

Ameritech

Ameritech Local Service

Local, State and Federal Chames

Municipal Infrastructure Maintenance Fee .16
State lnfrastrycture Maintenance Fee 04
State Additional Charges 01
Total Local, Stale and Federai Chamges 2
Taxes _

Federal at 3% .24
Hknois at 7% 55
Municipal at 5% .|
Tolal Taxes 1.18
Total Ameritech Local Service Charges .92

News You Can Use
AVOID DISCONNECTION

All of the charges must be paid each month to keep your account
current and avoid collection actwities. However, certain charges
MUST be paid in order to avoid disconnection of basic focal
service. Currently, for this account that amount is 250,10,

KEEP YOUR SERVICE

You may be able to continue recetving phone service. [fyou
receive benefits from food Stamps, Medicaid, 551, Federal
Housing, or LIHEAP, you may qualdy for Lifeline, which offers a
discount of $8.45 to $10.20 per month on local phone service.
Please call 1-888-256-5378 for more details.

SERVICE QUALITY

The law obligates all tetecammunications carriers o provide
instaltation and repair in a tmely manner. Credits of other
remedies may be available for delays in repair, installation or
missed appointments. Please read next month's bl insert, Local
Exchange Service Quality Requirements, for inore information.

CALLING CARDS
Please note that all calling cards assigned to this account are now
void and should be destrayed.

SVOBODA ALEXANGE A Page 2afd

GIMITROVA Accouat Number 317 455-1193040 8
FLR 3-RR Billing Date Mar |, 2002
1149 W TAYLOR

CHICAGO, 1L 6060T-452"

1226.006.054895.01 02.0000000 NNNNNNNY




SVOBODA ALEXANDRIA Page 3ofd

DIMITROVA Account Number 312 455-2199 0408
FLR 3-RR Billing Date Mar {, 2002

1149 W TAYLOR

CHICAGO, IL 60607-4221 Ouestions? 1-800-222-0300

hmportant Information

‘ W
:

This porsos of your bill is provided as a service of Ameritech

to the above company. Please review all charges

carelully - hey may include those of a service

provider mat shown on a previous bill. In addition,

nonpaymest of toll charges may resuit in disconnection of local
setvice, and other services may be reswricted if not paid.

Unpaid accounts alsa may be subject to collection action. H you
have quessions about any of the charges appearing on this page,
please call wve number shown above.

Cureznt Charges

Long Distance
No. Date Time Place Cailed Number Code Min
Memized Calls
1 1-2% 556P BLOOMIKGTM IL 300 664-7988 D 1 kW
2 1-3 6387 SPRINGFLD IL 217 788-516% D 1 in
3 2- 412P DES MOIKES IA 515 283-2013 D 1 112
Total hemzed Calls 160
Koy for Calling Codes:
0 Day
Total Long Bistance Charges 1
Lecal, Stuis and Federai Charges
Municipal mlvastuciure Maintenance Fee 23
State lnirassucture Maintenance Fee 06
State Addisional Charges m
Total Local, State and Federal Charges n
Taxss el :
Federal &% X
IBinois at T% Bl
Municipal at 5% 58
Tatal Tanee M
Total ATRT Charges 1364

G Printed on Hecyclable Poper




f‘_-LiI n)g;}mum SVOBODA ALEXANDRIA Page 4ofé
;[“ D )= )siniCes DIMITROVA Account Numbaer 312 455-2153 040 8

FLR 3-RA Billing Dsta Mar 1, 2002
1149 W TAYLOR
CHICAGD, 'L 50607 -4221 Guestions? 1-800-879-4653

Important Information

This portion of your bk is provided as a service of Ameritech

to the above company. Please review all charges

carehudly - they may include those of # service

provider nat shown on a previous bill. In addition,

nonpayment of toll charges may resultin disconnection of local
service, and other senices may he restricted if not paid,

Unpaid accounts also may be subject to collection action. If you
have questions about any of the charges appearing on this page,
please ¢all the number shown above.

Current Chatges

Long Distance
No. Date Time Place Called Number Code Min
PT-1 Long Distance
Remized Catls

1 1-21 113P GERMARY 493464570687

R 1 00
2 2-01 1236P GERMAKY {9BASTOEST
g § 54
3 2-17 1218P GERWAKY 493464570697
R 1 .09
4 2-17 12207 GERMAXY 483454570687
R 9 81
Total itemized Calls 1.563
Total for PT-1 Long Distance 1.53
Key for Calling Codes:
R Standard Overseas
Total Long Distance Charges L s
Local, State and Federal Charges
Municipal Infrastructure Maintenance Fee .03
State Infrastructure Maintenance Fee 01
Total Local, State and Federal Charges M
Taxes
Federal at 3% 05
lthnois at 7% RE
Municipal at 5% .08
Total Taxes 24
Total HBS Billing Services Charges 1.81

1226.006.054955.02.02.0000000 NNNNNNNY




SVOBODA ALEXANDRIA Page Vol 4

_ DIMITROVA Account Number 312 455-2199 0408
FLR 3-RR Billing Date Feb 1, 2002
1149 W TAYL0R
CHICAGD, iL B06D7-4221 Web Site www.ameritech.com
Ameritech
Jan 2 - Feb 1, 2002
Bi-At-A-Glance Ameritech Values
Previous Bill 461.99 » Total Ameritech Savings 2.85
Payment 12.64CR Savings details are reflected within your bill.
Adjustments 139.56CR
Amount Past Due 243 .45 Detail of Payments and Adjustments
Current Charges 114.94 ltem
No._Date Description Adjustments  Payments
1 1-15 Payment 19.04
Total Amount Due $408.38 2 122 Long Distance Co Adi-AT&T 111.05CR
R 3 1-22 long Distance Co Adj-AT&T 3066CH
Amount Due in Full By Mar 1, 2002 4 2-04 Late Payment Charge 71
Totals 139.50CR 19.04
Billing Summary Ameritech Local Service
Questions? H
uestions? Cal Monthly Servics - Fab 1 thru Feb 28
A s h 1S : . Ling Chﬂl'ne 556
A 41.30 Caller | dentification 5.00
Repair Service: Calling Name Display 95
1-888-611-4466 Federal Access Charge
Automated Billing/Payment Arrangements: Total Mosthly Service “35)
1-800-873-5601 -
_ Local Calls
— AT&T 72. Simplifive Call Pltan
- 1-800-222-0300 ' 237 150 Call(s) billed at $.05 each 150
181 Callis) totaling 230 minutels)
MBS Billing Services 1.27 biled at $.05 per minute 1150
1-800-879-4653
& 15% Automatic Volume Discount 2.85CR
Total SimphiFve Call Plan 16.15
Total of Current Charges 114.94 Total Local Calts 1615
Local Toll
No. Date Time Place Called Number Code Min
Itemized Calls
t  1-04 1225P DYER I 219 865-7408 D 2 .60
2 §-04 1235P GARY IN 219 882-5065 D 2 .60
3 1-04 156P E CHICAGOD IN 219 397-6746 D 2 .50
4 {-18 257P SPRING GRY IL 815 675-7265 D i A2
5 1-2% 603P HIGHLAND 1M 218 972-6323 E 1 1]
Total [temized Calls 12
News You Can Use - Summary Key for Calliag Codes: _
D Day E Evening
» AVOID DISCONNECTION * LOCAL TOLL INFO ' Total Local Toll 212
+ LONG DISTANCE INFD «BEST TIMES TO CALL
« MONEY IN YOUR POCKET «GREAT QFFER

Sea "News You Can Use" for additional miormation.

U.S Pat D410,650
Return bottom portion with your check in the sndosed srvelope. and D414.510
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Structural Transformations in self-assembled Semiconductor
Quantum Dots as observed by Transmission Electron Microscopy

Peter Mock*”, Yuanyuan Lei*, Nigel D. Browning*, Harry A. Atwater**

* Department of Physics, University of Hlinots at Chicago, 845 W. Taylor Street, Chicago, lllinois
60607-7059, " now at Department of Physics, Portland State University, Portland
** Thomas J. Watson Laboratory of Applied Physics, California Institute of Technology, MS 128-
93, Pasadena, CA 91125

, 107/ ABSTRACT
v " . M)’b"]
gri!

Transmission electron microscopy studies in both (b€ scanning-and parallel illumination modes of two generic types of
self-assembled semiconductor quanturh dots are reported. Férnary and quaternary II-VI and III-V structures as grown in
the Stranski-Krastanow mode possess a more or less rndom distribution of the atoms over their respective sublattices
and are typically compressively strained to a few p€r cent. Sn quantum dots in 8i as grown by temperature and growth
flux modulated molecular beam epitaxy possess’the diamond structure and are compresﬂvely strained to several per
cent. These strains are believed to result in atomic rearrangements inside some of ﬂ!eJq‘flanturn dots, resulting in short
and long range atomic order, phase separation, and phase transformations, when these quantum-dets are stored at room
temperature over time periods of several month to a few years. While our results suggest that some Seimt CTor
quantum dots are structurally instable in the long run and that devices on their basis may fail over time, controlling
structural transformations in self-assembled semiconductor quantum dots also offer the opportunity of creating atomic
arrangements that nature does not provide, i.c. novel semiconductor phases that exist only as embedded three-
dimensional nanometer-sized entities.\ 3 ff..,

LY AN )

Keywords: semiconductor quantum dots, atomic ordening, phase separation, phase transformation, nanoscience

1. INTRODUCTION

Self-assembled semiconductor quantum dots (QDs) are expected to lead to “paradigm changes in semiconductor
physics”!. As evidenced by recent textbooks > and review articles, improved optoelectronic devices (such as lasers and
infrared detectors >7) and novel microelectronic devices (such as quantum cellular automata %), have either been
realized or may be realized when the field matures. LN PRV

~ Analogous to the famous undergraduate problem of a particle iff a box, the simplest quantum mechanical model
describes a QD as a trap for an exciton (i.e. a bound state of an elegzon and a hole) matter wave. The size of this trap is
in all three dimensions of the order of magnitude of the de Broglie wavelength of the exciton, Discrete energy levels for
the hole and electron arise from this spatial confinement of the arﬁclE,}The energy differen(:() of the electron levels is of
the order of magnitude 100 meV' (i.e. significantly larger p\a’s"“flit: product of the Boltzmann constant and room
temperature) and it is these discrete energy states of an electron in a QD that are exploited in devices that work at around
room temperature. ( Y AP

As in the particle in a box problem, the spacing of the energy levels depends sensitively on a range of parameters of the
matter wave trap'". For a QD, these parameters are first and foremost its shape, size, net chemical composition and
spatial chemical composition variations, lattice mismatch strain and spatial strain variations, crystallographic phase and
orientation. Now since as many as a few millions of QDs are required for a typical laser device'!, it is obvious that the
variations in the parameters of the individual matter wave traps are to be as small as possible in order to circumvent
undue broadening of the discrete electron energy states on which the operation of the device relies. Although this

Gha g,




uniformity issue of QDs has been® and still is'! a real challenge, optimisations of the growth process have been achieved
in recent years on the basis of structural and spectroscopic analyses, leading to a variety of functioning QDs devices.

For functioning all-semiconductor opto-electronic devices, the QDs need to consist of appropriately sized
semiconductor particles of a smaller bandgap that are completely embedded in a semiconductor matrix of a larger
bandgap. No structural defects such as dislocations, stacking faults, grain or phase boundaries, and voids are allowed to
exist in the QDs as this leads to non radiative recombinations of the excitons. ./, ;.

Structural characterizations of QDs were mainly performed by transmission electron microscopy (TEM)" ™ and near
surface sensitive X-ray diffraction techniques 230 While some of these papers address morphelogical and structural
changes as a result of thermal treatments of QDs at typical device fabrication temperatures, only very few of such
investigations address the long term morphological and structural 133 stability of QDs structures at room temperature
over the time span of a few years.tSuch structura] transformation are, therefore, to be described in this paper for two

generic typcs of quantum dots and-we: 1 xPand on our earher results.

The ﬁrst“type of’ QD results from gmwth in the Stransfq Krhstanow mode and its variants by either molecular beam
epitaxy (MBE) or metal organic chemical vapour phase epitaxy (MO:CVD). III-V, II-VI, and IV-V] compound as well
as group IV element semiconductor QDs are typiealy grown in this mode. The resultant type of QD is typically
characterised by possessing a compressive lattice mismatch strain of a few per cent and a more or less random
distribution of the atoms, cations, and anions over their respective sublattices. Currently, this type of QD is most popular
with the scientific community as evidenced by the textbooks and review articles and will be deaklt with in section 2 of
this paper. Sod : ./\.}..___m;: e

Sn QDs in Si represent a different generic type of QD, as'they grow by endotaxy (i.e. crystallographically oriented
growth in the bulk of a crystal rather than on its surface) following in-situ and ex-situ thermal treatments of predecessor
structures that are deposited by flux and temperature modulated MBE. We will deal with this material system in section
3 of this paper. There are at present only two representatives of this kind of QD: Sn in Si and (In,8i,As) in Si. Both of
these systems are characterized by a compressive lattice mismatch strain of several per cent, While the QDs in these
systems possess either the diamond structure (w-Sn) or yet unmidentified structures consisting of In, Si and As, the
predecessor structures are substitutional solid solutions of Sn in Si and InAs in Si, both possessing the diamond

strocture.

One can easily estimate *° that there is a pressure of a few GPa on both generic types of QD and an excess Gibbs free
energy of approximately 0.5 — 1 eV for every atom of such an QD associated with the typically encountered lattice
mismatch strains. It is, thus, not at all inconceivable that morphological and structural transformations should be possible
over a long enough time even at room temperature, which should lead to a reduction or elimination of this excess Gibbs
free energy.

Cur structural analyses employed TEM in both the paralle! illumination and the scanning probe mode. A JEQL JEM =~
2010F Schottky field emission STEM/TEM and a JEOL JEM-3010 TEM were used. Parallel illumination TEM utilized
both conventional diffraction contrast (CTEM) and high-resolution phase contrast (HRTEM) imaging, Atomic resolution
Z-contrast imaging in the scanning probe mode (Z-STEM) proved to be especially useful for our investigations as the
effects of strain fields in and around QDs and interference effects such as the formation of moiré fringe due to double
diffraction conditseirs are negligible, The reasons for these advantages of Z-STEM over HRTEM in this line of research
are founded in the particulars of the Z-contrast formation mechanism, which will be briefly discussed in the appendix.
TEM specimen preparation artefacts were avoided by replacing ion-milling with chemical thinning to electron
transparency wherever possible.

2. QUANTUM DOTS AS GROWN IN STRANSKI- KRASTANOW MODE

For the case of Stranski-Krastanow grown II-VI and III-V compound semiconductor QDs, the analyses in the literature
agree about the following observations:




SBC

Ameritech

Ameritech Local Service

Local, State and Federal Charges
9-1-1 Emergency System

Biled for Chicago 1.5
Municipal Infrastructure Maintenance Fee .88
State Infrastructure Maintenance Fee 17
State Additional Charges X
Infrastructure Maintenance Credit .MCR
Number Portabiity Surcharge .28
federal Umiversal Service Fee ]
Total Local, State and Federal Charges 197
Taxes

Federal at 3% 1.02
iltinois at 7% 238
Municipal at 5% 1.70
Total Taxes 5W
Total Amsritech Local Service Charges 1.3%

SVOBODA ALEXANCRIA Page Zof4d

DIMITROVA Accouat Number 312 455- 19040 8
FLA3-RR Billing Dats Feb 1, 2002

1149w TAYLOR

CHICAGO, IL 60607-421

News You Can Use

AVOID DISCONNECTION

All of the charges must be paid each month to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic jocal
service. Currently, for this account that amount is $407.52.

LOCAL TOLE INFO

Our records show that you have AMERITECH or a
company that rasells services of AMERITECH

as your carrier for local tofl service.

LONG DISTANCE INFO

Our records show thatyou have selected GLOBAL CROSSING

or a company that resells services of GLOBAL CROSSING

as the presubscribed carrier for all of your long distance services.

BEST TIMES TC CALL
Bue t high call volumes experienced an Mondays and Tuesdays, it
is generally quicker 1o reach us Wednesdays through Fridays.

MONEY IN YOUR POCKET

SBC Ameritech wants you to know that you or someone you know
may be eligible for an income tax refund. Owe less tax and get
cash back from the IRS through the Earned Income Tax Credit For
more information about the EITC, or to see if you qualily, cad the
IRS at 1-B00-829- 1040 or www.irs.gov. In the City of Chicago, call
3-1-1.

GREAT OFFER

Between 2/11/02 and 4/27/02, if you purchase a 2-Line Complete
Solution package with an additional line, Ameritech will waive the
$20.50 line connection fee. The package is $61.95 per month and
includes 7 access ines, uniimited local calling, 500 minutes of local
toil, and a variety effeatures. Call us today to inquire. May not be
avaifabte ip all areas.

8047.007.055379.01.02.0000000 NYNYNNNY
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SVOBODA ALEXANDRIA -, Page 304

DIMITROVA Account Number 312 455-2'99 0408
FLR 3-RR Billing Dawe Feb 1, 2002

1149 W TAYLOR

CHICAGO, IL 60607-4221 Questions? 1-800-222-0300

important Information

| @
-

This portion of your bill is provided as a service of Ameritech -
o the above company. Please review all charges

carefully - they may melude those of a service

peovider not shown on a previous bill. In addition,

nonpayment of toll charges may resuit in disconnection of local

service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. H you

have questions about any of the charges appearng on this page,

please call the number shown above.

Long Distance

Mo. Date Time Place Called Number Code Min

hemized Calls

-1 12-28 320P DES MOIKES IA 515 283-2913 D 1 4.01
2 1-04 1202P MOBART IN 210 047-3839 D i i
3 1-04 1213P WERNDON YA 703 467-8265 D 2 4L
4 1-04 126P VALPARAISO IN 210 S43-2842 D 1 412
5 1-15 446P DIXOM IL 815 283-4512 D 2 i
8 §-13 30TP NORART 1N 240 647-20%8 D 1 412
T 1-18 2P DE KA DL 315 788-37111 D 1 374
8 118 318P NOKTH DADE FL 305 402-0080 1 412
0 1-18 335P MLEASAPRRI MI 262 947-3385 D i (R
10 1-18 406P BISHOPRNCK CA 925 8%0-1645 D 2 LN
11 1-10 4410 VALPARAISO 1N 249 548.2842 D 1 412
12 118 418P ROCKFORD IL 315 947-2T21 D 2 in
{3 118 503F ARCOLA IL 217 268-4168 O 1 mn
14  1-18 526F ROCKFORD IL B15 D85-750 D i 1N
15 1-18 532P XEOKIK IA 219 526-425 D 1 [ %+

Total temized Calls 6157

Kay for Calling Codes:

D Day

Total Long Distance Charges 6157

Local, State and Federa! Charges

Municipal Infrastructure Maintenance Fee | 35

State Infrastructure Maintenance Fee 31

State Additional Charges ki)

Total Local, State and Faderal Charges 15

Taxes

Federal at 3% 185

Ilinois at 7% &

Municipal at5% 16

Total Taxes i

Total ATET Charges ny

€2 Priwted on Recydsble Paper
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Important Information

This portion of your bill is provided as a service of Ameritech -
to the above company. Please review all charges

carefully - they may include those of a setvice

provider not shown on a previous bill. In addition,

nonpayment of toll charges may resultin disconnection of local
service, angd other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. Hf you

have questions about any of the charges appearing on this page,
please call the number shown above,

Current Charges

Miscellassous Charges and Credits
This section of the bill reflects charges and/or credits applied

10 your account,
No. Date Description
PT-1Long Distaace
1 12-31 UNIV SVC FUND R

Long Distaace
No. Date Time Place Called Number Code_ Min

PT-1 Long Distance
Memized Calls
2 12-24 11504 GERMANY 4984570607

R 4
3 12-30 1P GERRANY 403464570697
R 3
4 12-31 502P GERRAXY 493464570607
R 2 18
5 1-06 118P GERMANY 433464570607
R 2 18
Yotal temized Calls 9
Total for PT-1 Long Distance R: |
Key for Cailing Codes:
R Standasd Overseas
Total Long Distance Charges )
Lacal, State and Federal Charges
Municipal Infrastructure Maintenance Fee N 73
Taxes
Federal at 3% vl
lliinois at 7% af
Municipal at 5%
Total Taxes 15
Total HBS Billing Services Charges 127

8047.007.055379.02.02.0000000 NYNYNNNY

SVOBODA ALEXANDRIA Page 40fd

BIMITROVA Accouant Number 312 455-2199 040 8
FLR3-RA Biding Date Feb 1, 2002

1149 W TAYLOA

CHICAG®, IL60BOT-4221 Cuestions? 1-800-879-4653
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s SVOBODA ALEXANBRIA Page 10fd
’ DIMITROVA Accoust Number 312 455-2199 040 B
FLR 3-RR Billing Date  Jan 1, 2002
snc 1149 W TAYLOR
CHICAGD, IL 606074221 Wehk Sits  www.ameritech.cos

Ameritech

Monthly Statement r

Dec 2 - Jan 1, 2002

Bilt-At-A-Glance Ameoeritech Valures
Previous Bill 342.83 « Total Ameritech Savings in
Payment 23.89CR Savings details are reflected within your bill
Adjustments .00
Amount Past Due 218.54 Ameritech Locad Service
Current Charges 133.06 Mouthly Sarvice - Jaa 1thru Jas 31
line Charge [T
Caller identific ation 5
Total Amount Due $451.99 Calling Name Display -
i Federal Access Charga
Amount Due in Full By Jan 28, 2002 Total Mosthly Servics @
Local Calls
SimpliFiva Cali Plan
Billing Summary 185 Callis) billed at$.05 each L ¥
191 Callis} totaling 259 minute{s) b o
Ameritech Local Service 43.08 15% Automatic Volume Discount A3CR
1-800-244-4444 Total SimphiFve Call Plan ng
. - Total Lecal Calis ne
Repair Service;
1-B88-611-4466
hotd Local ToH
t Ar ts:
Automated Biling/F ayment Arrangements No. Date_Time Ploce Called Number _ Code M
iemized Calls
1 12-03 4279 GARY IN 210 887T-4055 O 1 -
ATET 89.40 -
1-800-222-0300 —2 12-26_ 24P E CHICASD IN 210 %3-4608 O 2 »
Total (temized Calls 20
HBS Billing Services .57 ) )
D Day
Total of Current Charges 133.05 Total Local Toll »
Local, State and Federval Charges
%-1-1 Emergency Systam
Billed for Chicago 15
Municipal Infrastructure Maintenance Fee n
State Infrastructure Maintenance Fee n
State Addiional Charges n
Infrastructure Maintenance Credit BCR
Number Portability Surcharge »
Federal Universal Service Fee
News You Can Use - Summary Total Local, State and Federal Charges @
= AVOID DISCONNECTION = LOCAL TOLL INFO
« LONG DISTANCE INFO = NEW 224 AREA CODE
« UNIVERSAL SVC FEE « LIFELINE SERVICE -—
- BEST TIMES TO CALL } .gx} { "
See "News You Can Use® for additional information. ) M v a4

U.S. Pat. D410,950
Return bottom portion with your check in the endosed envelope. and D414 510




SVOBODA ALEXANDRIA
DIMITROVA

FLA3-RR
1143 W TAYLOR
CHICAGQ, IL 60607-422¢

Ameritech

Ameritech Local Service

Taxes _
Federal at 3% 1.07
lllinois at 7% 249
Municipal at 5% 178
Total Taxas 534
Total Ameritech Local Service Charges $3.08

News You Can Usc

AVOID DISCONNECTION

All of the charges must be paid each month 1o keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service, Currently, for this account that amount is $451.23,

LOCAE TOLL INFO

Qur records show thatyou have AMERITECH or a
company that reselis services of AMERITECH

as your carrier for local toll service.

LONG DISTANCE INFO

Our recards show that you have selected GLOBAL CROSSING

or a company that resalls services of GLOBAL CROSSING

as the presubscribed carrier for all of your long distance services.

NEW 224 AREA CODE

A new overlay area code, 724, has been ordered by the {Binois
Commerce Commission to overlay the same geographic region of
Hiinois as the 847 area code. Area code 224 may be assigned for
new service in this region. SBC Ameritach rates & existing phone
nnbers won't change as a result of the ovestay. Questions? Call
1-800-378-2222 or visit www.ameritech.com/areacode.

UNIVERSAL SVC FEE

Effective 1/1/02, the Federal Universal Service Fee increased. This
fee supports telecommunication needs of low-income
househalds, consumers living in high cost areas, schools, and
libraries and rural hospitals. Your current bil reflects this change.

UFELINE SERVICE

Lifeline offers a discount of $8.45 to $10.20 per month on local
phone service. To qualify, you must receive benefits from Food
Stamps, Medicaid, S5, Federal Housing, or UHEAP. Please call i-
888-256-5378 for more details.

BEST TIMES TO CALL
Bue to high call velumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

5763.007.066286.01.02.0000000 NNNNYNNY

Paga 2of4
Account Number 312 455-2199040 B
Billing Date Jan 1, 2002




- SVOBODA ALEXANDRIA Pm Jofd
ATeY N DIMITROVA Account Nember 312 4552130 0408

FLR 3-AR Bifling Date Jan 1, 2002
1143 W TAYLOR
CHICAGO, IL $0807-421 Questions? 1-800-222-0300

Important information 0

This portion of your bill is provided as a service of Ameritech

to the above company. Please review ail charges

carehdly - they may include those of a service

provider not shows on a previous bill. In addition,

nonpayment of ol charges may result in disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. H you
have questions about any of the charges appearing on this page,
please call the number shown above.

Current Charges

Long Distance

No. Date Time Place Called Number Code Min

Ttemired Calls
1 11-2 445P BISHOPRACH CA 825 B30-1645 D 1 4.0
2 $1-20 B28P FLORALPARK AY 516 327-3056 D 1 4.07
3 12-03 500P VALPARAISO IN 210 484-1404 O 1 4.07
4 12-03 514F KISHOPRNCH CA 825 330-1845 D i 4.07
5 12-04 150F ATLANTA  GA 404 350-0017 D 1 4.07
6 12-06 331F ATLANTA  GA 404 350-0017 D 1 4,07
T 42-14 450P OMAHA NE 402 2714258 D 2 4.84
3 12-18 4P DEXNE  IL 35 TSA-3T D 2 38
9 12-18 21F AT N2 od7-28% D 1 4.84
10 12-18 53P EOCK CHT Ii 315 835-2000 D k| L4
11 12-18 S546P BELLEVHE WA 426 069-4038 D 2 4.84
12 12-18 SOOF TEENSVL W1 202 21-5311 D 2 4.8
13 1218 QO7TP MICHIGANCY IN 210 374-6853 ¢ 2 484
14 12-1% 2020 HXON IL 815 208-4512 D 2 308
15 12-21 11544 OVERLANDPK IS 913 681-0211 D i 4.0
16 12-21 156P DAVENPORT 1A 563 M4-3750 D 1 4.07
17 12-25 230P ATLANTA  GA 404 350-0817 D 1 4.0 o
18 12-21 240P HBN YORK NY 212 352-6888 D 1 4.07 .

Tota} Iremized Calls 76.08

Koy fus Calling Cadex:

B Day E Evening

Total Lang Distascs Charges ns

Lacal, State amd Federal Charges

Municipal Infrastucture Maintenance Fee 1.52

State Infrastructure Maintenance Fee 3

State Additional Charges 0

Total Lecal, State sad Federal Charges 19

Taxes

Federat at 3% 128

lHinois a1t 7% 533

Municipal at5% 380

Total Taxes 1ma

Total ATATY Charges ne




a_—_[l = BLUNG -~ SVOBOOA ALEXANDAIA
° SEVICES g DIMITROVA

FLR 3-RR
1149 W TAYLOR
CHICAGD, 1 60607-4221

Important Information

This portion of your bill is provided as a service of Ameritech

to the sbove company. Please review all charges

carefully - they may include those of a service

provider not shawn on a prewvious bill. In addition,

nonpayment of toll charges may resultin disconnection of local
gervice, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. If you
have questions about any of the charges appearing on this page,
pleass call the number shown abova.

Current Charges

Miscallansens Charges and Credits
This section of the bill reflects charges and/or ¢redits applied
1o your account.
No. Date Description
PT-1Long Distance
1 11-30 UNIV SYC FUND ¥:

Long Distance
No. Date Time Place Called Number Code Min

PT-1 Long Distance
htemized Calls
2 12-08 1129 GERMANY 483464570697

3 1215 1254F GERMAXY 4984570697

Total Hemized Calls &5
Total for PT-1 Long Distance 45

Kay for Callisg Codes:
R Standard Overseas

Tatal Long Distance Charges L ]

Local, State and Federal Charges
Municipal Infrastructure Maintenance Fee

=2

Taxes

Federal at 3%
linois at 7%
Municipal at 5%
Total Taxes

n
g ]
o
06

S5 140

5763.007.066286.02.02.0000000 NNNNYNNY

Totsl HBS Billing Services Charges

Pagae 4ofd
Accoust Number 312 455-21930408
Billing Date Jan 1, 2002

Qsestions? 1-800-879-4653
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SYOBODA ALEXANDRIA Page 10f4
DIMITROVA Account Number 312 455-71990408
FLR3-RR Billing Dats Dec 1, 2001
1149 W TAYLOR
CHICAGD, IL B0G0T-4221 Woab Sits www.ameritech.com
»
Ameritech
Nov 2 - Dec 1, 2001
Bill- At-A-Glance Ameritech Values
Previous Bill 428.47 « Total Ameritech Savings 183
Payment 16.63CR Savings details are reflected within your bili,
Adjustments 149.B1CR
Amount Past Due 26213 Detail of Payments and Adjustments
Current Charges 80.70 Item
No. Date Description Adjustments  Payments
1 11-13 Payment 16.53
Total Amount Due $342.83 2 12.04 Late Paymant Charge 215
. 3 12-04 Long Distance Co Adj-AT&T 151.96CR
Amaount Due in Fuli By Dec 29, 2001 Totails 14981CR 16.53
Billing Summary Ameritech Local Service
Quostions? Calk: Moathly Service - Dec 1 thru Dec 31 W
yostions Line Charge 556
Ameritech Local Service 43.50 Caller Identification 5.00
1-800-244-4444 Caliing Name Display %
Repair Service: Federal Access Charge 445
Automated Billing/Payment Arrangements: .
1-800-873-5601 Local Calls _
SimpliFive Call Plan )
" 185 Lall(s) billed at $.05 each 925
AT&T .82 ¢
1-800-222-0300 328 245 Call{s) tntaling 294 minutels)
billed at $.05 per minute 1495
HBS Billing Servi .
Bi m{;- 80%%;;—54653 4-38 15% Automatic Yolume Discount 363CR
Total SimpliFive Call Ptan .57
Yotal of Current Charges 80.70 Total Lucal Calls as?
Other Charges and Credits
This section of your bill reflects charges and credits resulting from
N account activity,
. + em Monthly
,2 ’g 1 i (uu-"\ '(‘F L No. Description Quantity Charges
: W4 o lris 1 Effective Oct 2, 2001, your
. \4 1 L Bill reflects a decrease of
fL \ 8 . ‘1 $.02 in your Monthly

Service charges. Charges are
prorated from Qct 2, 2001

News You Can Use - Summary : 3’:;:?:::12‘2 4CR

Services Changed on Nov 26, 2001

« AVOID DISCONNECTION +LOCAL TOLL INFO Credits for Services Removed

« LONG DISTANCE [NFO * RATE CHANGE {Monthly Charges were Billed in Advance and
= BEST TIMES TO CALL * WE HAVE A NEW NAME are Prorated from Nov 27, 2001 to Dec 1, 2001 )
« SPECIAL NEEDS

- . . 2. Monthly Service 17.02 21CR
See “News You Can Use” for additional information.

L5 Pat D410.950
Return bottom portion with your chack in the enclosed enveiope. and D414,610




SBC

Ameritech

Ameritech Local Service

Other Charges and Credits - Continued

ltem Monthly
No. Description Cuamtity Charges
Charge to Restore your Service
on Nov 27, 2001
1. Reconnection Charge 1240

Charges for Services Added
{Monthly Charges are Prorated from Nov 28, 2001
to your Billing Date, Dec 1, 2001 )
2. Monthly Service 17.02 1.68
1. Annual Waiver of Reconnection
Crednt 12.40CR
Total Otiver Chasges and Cradits G2CR

Local Tel
No. Date Time Place Called Number
hemized Calls

t 11-13 7117 GARY

Code Min

IN 218 8074055 E 1 2

Key for Calling Codes:
E Evening

Lacal, Stale and Fedecal Charges
9-1-1 Emergency System

Billed for Chicago 1.2%
Municipal Intrastructure Maintenance Fee 12
State Infrastucture Mamtenance Fee 18
State Additional Charges m
infrastructure Maintenance Credit J9CR
Number Portabifity Swcharge V.|
Federal Universal Service Fee v,
Totat {oeal, Stata snd Federal Charges
Taxes

federal at 3% 1.08
Minois at 7% 152
Municipal a1 5% 1.80
Totol Tones .5
Tolal Ameritech Local Sarvice Charges . 3.50

SVDB DDA ALEXANDRIA | Page 20f4
DIMITROVA ' Account Number 312 455-7199.0408
FLA3-RR BillingDats Dec 1, 200

145 W TAYLOA
CHICAGO, 1L 60607-4211

News You Can Use

AVOID IMSCONNECTION - -
All of the charges must be paid each month to keep your account

current and avoid caollection activities. However, certain charges

MUST be paid in order to avoid disconnaction of basic local

service. Cusrently, for this account that amountis $342.12.

LOCAL TOLL INFO

Our records show thatyou have AMERITECH or a
company that reselis services of AMERITECH

as your carrier for local tofl service.

LONG DISTANCE INFO

Our records show that you have selacted GLOBAL CROSSING

or a company that resells services of GLOBAL CROSSING

as the presubscribed carrier for all of yaur long distance services.

RATE CHANGE

Effective January 3, 2002, SBC Ameritech will simplify the pricing
for your intrastate/fintralata local toll calis to areas outside of the
Ameritech territory. Instead of paying basad on the mileage and
the time of day, you will pay one flat rate of $.12 a minute for
these calls. For information about Ameritech optional calling
plans, please call us at 1-800-244-4444,

BEST TIMES T0 CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generaly quicker to reach us Wednesdays through Fridays.

WE HAVE A NEW NAME

Family is smportant to us! And as a proud member of the SBC
Communications Inc. family of companies we're changing our
name to reflect that We're now SBC Ameritech (liinois.

SPECIAL NEEDS

SAVE with Ultimate Power hearing aid batteries. Special pricing
for the longest-lasting batteries for digital & analog hearing aids.
Tested and recommended by hearing aid manufacturers. Pay as
litde as £.36 per cell after manufacturer rebates. Hear better aver
the telephone with powerful hearing aid batteries and SAVE, Call
the Special Needs Center at 800.433-8505 for details.

3592.007.066851.01.02.0000000 NYNNNNNY




= SVOBODA ALEXANDRIA Page 3of4
m DIMITROVA Account Number 312 455-2190 0408

FLR 3-RR Billing Date Dec 1, 2001
1149 W TAYLOR
CHICAGO, Ik 50607-421 Questions? 1-800-222-0300

Important Information

This portion of yous bill is provided as a service of Ameritech

to the above company. Please review all charges

carefully - they may melude those of a service

provider nat showe on a previous bill. In addition,

nonpayment of to charges may resultin discomnection of local
service, and other services may be restricted if not paid.

Unpaid accounts alsa may be subject to collection action. I you
have guestions abest any of the charges appearing on this page,
please cali the mamber shown above.

Current Crarges

isaq Distance

No. Date Time Pace Called Number Cade Min

Memized Calls
1 11-05 TI7P WEXFORD 11 815 965-3750 E 1 3.69
2 1107 A11A WLPARAISO IN 219 548-0631 E 1 4.07
3 1107 418P MERLANDPK KS 913 661-0211 D 1 4.07
4 11-13 445F WLPARAISO IN 210 548-0631 D 1 4.07
§ 11-13 503 EISMOPRICH CA 525 830-1845 ¢ i 4.07
§ 11-13 BI1P BOFORD  IL 815 987-27H £ 2 18
T 11-13 B2P OBRLOTTE NC 704 388-0568 £ 1 4.07

Total hemized Calls 2192

Kay for Calling Codex:

0 Day E Evening

Total Long Distance Charges 21792

Local, State and Fadarsl Charges

Municipal Infraswecwre Maintensnce Fee 56

State Infrastruchre Maintenance Fee N L

State Additional Charges . |

Total Local, State amd Federal Charges n

Taxes

Federal at 3% 8

ilinois at 7% 195

Municipal at5% 1.40

Tatal Taxes 419

Total ATAT Changes e

G2 Printed on Recyclable Paper




%“:j )/% SVOBODA ALEANDRIA Page’ 4of 4
SEICES DIMITROVA, Account Number “312 455-2195 040 8

FLR 3-AR Billing Date Dac 1, 2001
1149 W TAYLOR
CHICAGD, IL 8060742 Questions? 1-800-879-4653

important information

This portion of your bilf is provided as a service of Ameritech

to the above company. Please review ali charges

careblly - they may include those of a service

provider not shown on a previous bill. In addition,

nonpayment of tall charges may resultin disconnection of local
service, and other services may be restricted it not paid.

Unpaid accounts also may be subject to collection action. H you
have questons about any of the charges appearing on this page,
please call the number shown above.

Current Charges

Miscellaneous Charges and Credits

This section of the bill reBects charges andfor credits applied
to your account

No. Date Description

PFY-11aag Distance

1 10-31 UNIV SVC FUND N
Long Distance
No. Dete Time Place Called Number Code Min
PT-1 Loag Distance
Hemized Calls
2 %277 2P GERMANY 49300273340
i 25 2.5
3 w28 11394 GERMANY 43484570607
R 7 83
4 11-11 1252P GERMANY 493464570687
R 1 08
§ 1111 1253F GERMANY 492454570697
. R 1 09
6 11-18 205P GERMANY 493464570607
R 5 A5
Total temized Calls 5
Total for PT-1 Long Distance 35
Kay for Calling Codes:
R Standard Overseas
Total Leag Disiance Chargas 15
Local, State aud Federal Charges
Municwmpal Infrastructure Maintenance Fee 0
State Wnfrastructure Maintenance Fee 02
Total Lacal, State and Fedesal Charges "
Taxes
Federa at 3% A1
lllinos at 7% .5
Municigal at 5% 18
Total Taxes 54
Total HBS Billing Services Charges £38

3592.007.066851.02.02.0000000 NYNNNNNY




meritecty | 42

Monthly Statement

Oct 2 - Nov 1, 2001

Bill At-A-Glanee

Previous Bill 283.01
Payment 17.16CR
Adjustments o x
Amount Past Due 266.78
Current Charges 161.69
Total Amount Due $428.47
Amount Due in Full By Nov 28, 2001
Biiting Summary
Questions? Call:
Amentech Local Service 52.41
1-B00-244-4444
Repair Service;
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-6501
AT&T e 109.23
1-800-222-0300
HBS Billing Services .06
1-800-879-4653
Toatal of Current Charges 161.69

News You Can Use - Summary

* AVOID DISCONNECTION
«{ ONG DISTANCE INFO

« BEST TIMES TO CALL

» SPECIAL NEEDS

See "News You Can Use® for additional information.

» LOCAL TOLL INFO
* IMPORTANT INFO
+GO PAPERLESS

Return bottom portion with your check in the endosad anvelope.

SVOBODA ALEXANDRIA Pags 10f4

DIMITROVA Acceust Nember 317 455-2199 0408
FLR3-RR Billing Date Nov 1, 2001
1143 W TAYLOR

CHICAGO, IL 60697421 Web Sits www.ameritech.com

Amerites L. Valies

* Total Ameritech Savings 43

Savings details are reflectad wathin your bill.

Detail of Payments and Adjustinents

tem

No. Date Description Adjustments ___Payments
| 10-15 Payment 1716
2 10-15 Local Usage Services 165CR
3 11-04 Late Payment Charge 258

Totals n 17.16

Ameritech Local Service

Menth!y Sarvice - Nov 1 thre Nov 38

Line Charge 558
Caller identific ation 5.00
Calling Name Display %
Federal Access Charge 4
Tetal Monthly Service ’ 59
Lacal Calls
SimpliFive Call Plan

195 Caii(s) blled at 5.05 each 975

258 Cail{s) totaling 381 minute{s)

billed at £05 per minute 19.05

15% Automatic Volume Discount 432CR
Total SimpiiFive Call Plan 24.48
Tatal Lacal Calls 4.4
Other Charges asd Cradits

This section of your bill refiects charges and credits resulting from
account activity.

ftem Monthly
No. Description Quantity Charges

Effective Qct 2, 2001, your
Bill reflects a decrease of
$.05in your Monthly

Service charges. Charges are
prorated from Oct 2, 2001

thru Oct 30, 2001
1. Menthly Service 8CR
2. Calendar year 2000 net
merger savings credit MCR
Total Other Charges and Cradits S4CR

U8 Pat. D410.960
aad D414.519

:‘-’:?f Printed on Recyclabie =azer
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: Ameritech Local Service

- Locat Toll

No. Date Time Place Called Number
ltemized Calls

10-15 T32P MERRILLVL 1IN 218 794-9535
10-15 B17P MERRILLVL IN 21§ 847-6061
10-17 3530 CROWMPOINT IN 218 863-7250
10-19  455F CROWKPOINT IN 18 883-5215
10-10 S49P GARY 1N 248 044-8381
40-23 441P CROMKPOINT JN 218 883-7250
10-20 437P MERRILLVL IN 218 847-8081
10-20 555P HIGMLAND N 219 836-2783
10-20 GOM4P WHITING  IN 218 4T3-8420
Total ltemized Cafls

Code Min

[ - A R
mmMmMmeoToMmeomm
M A RS AD ks B = RS
ZsxzzkuEks

(2

Kay for Calling Codas:
D Day £ Evening

Total Local Toll i

Lecal, State snd Federal Charges

9-1-1 Emergency System

BiMed for Chicago

Municipal infrastructure Mamtenance Fee
State infrastructure Maintenance Fee
State Additional Charges

Infrastructure Maintenance Creds
Number Portability Surcharge

Federal Universal Service Fee

Total Local, S5tate and Federal Clmeges

Bosgenak
o

Taxes

Federal at 3% 1.32

Winois at 7% : ) 0
. Municipal at 5% o 24

Total Taxes 6.59

Total Ameritech Local Service Charges S2.41

SVOBODA ALEXANDRIA, Page 20fd

DIMITROVA Account Nwmber 317 455-2199 0408
FLR 3-RR Billing Date  Nov 1, 2001

1148 W TAYLOR

CHICAGO, IL 60607-4221

News You Can Use

AVOID DISCONNECTION

All of the charges must be paid each month to keep your account
current and aveid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amount is $428.00.

LOCAL TOLL INFO

Our records show thatyou have AMERITECH or a
company that resells services of AMERITECH

as your carrier for local toll service.

LONG DISTANCE INFO

Our records show thatyou have selected GLOBAL CROSSING

of a company that resells services of GLOBAL CROSSING

as the presubscribed carrier for all of your long distance services.

IMPORTANT INFO

if you subscnbe o a package, piease be advised that non-payment
of partial payment of your bill may resultin the removal of the
unrequlated services that are included in a package. If your
payment is sufficient to cover them, the regulatad components of
the package will remain on the account and be billed st their
tariffed rates.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us ‘Mednesdays through Fridays.

GO PAPERLESS

Go paperiess with on-fine billing! See and pay your Ameritech bill
on-line each month. No stamps, no checks, no waste, no waring.
Enroll in Ameritech's on-line billing program at
www.ameritech.com.

SPECIAL NEEDS

Hearing Aid users can save up to 70% or more with a special
promaotion on new high-power, long lasting hearing aid batteries
{available in all sizes). For as low as $0.24 per cell after
manufacturer rebate. Hundreds of products to help with hearing,
vision, speech or mobility problems are also avatlable from the
Special Needs Center. For more info, please cail 1 800-433-8505.

1656.008.068655.01.02.0000000 NNNYNNNY
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SVOBOOA ALEXANDRIA
DIMITROVA

FLR 3-RA

1149 W TAYLOR
CHICAGO, IL 608074221

of 4
Accoeust Numbar 312 455-2199 040 8
Bilting Date  Nov 1, 2001

Questisns? 1-800-222-0300

Important information Taxes
Federal ;3% 1
This portion of your bill is provided as a service of Ameritech m'.' ™ 6.51
. cipal at5% 465
to the above company. Pleass review ali charges Totel Toes 1398
carefully - they may include those of a senvice
provider not shown on a previous bidl. In addition,
nonpayment of 1ol charges may result in disconnection of local Total ATRY Charges 18n
service, and other services may be restictad if not paid.
Unpaid sccounts also may be subjact to collection action. ¥ you
have questions about any of the charges appearing on this page,
please call the number shown above. ‘1 ‘{_
. -
o VY
/
a4
Loag Distance “'{ //20\”
No. Date Time Place Called Number Code Min
lemized Calls .
1 9-25 3139 MEW YORK MY 212 986-08271 O F i I S O [ 2
7 9-28 350P MORTH DADE FL 305 402-0080 D 1 N t ¢ P Asg
3 928 5P STLOUIS MO 314 865-31% D —1 —_ hdn'u)\ L
4 028 44DP MISUOPRNCH CA 975 8%0-1845 D 1 ‘. Sl g
5 9-28 540P NEMGUFFALD NI 618 469-8200 D 2 $8 L N, X v -
B 9-20 S44P ATLANTA  GA 404 350-0017 E 1 4.07 r J ¢L 7 ",
T 928 14P ATLANTA  GA 404 350-0017 1 4.00 “« “ Y
8 9-280 S45P ATLANTA  BA 404 350-0017 1 4.0 "\“_L
B 10-15 6487 DECATWR  IL 207 421-4795 D 1 LR/ ] SN"e
10 10-15 &56P NORTH DADE FL 305 402-0080 D 1 4.0 wl -
11 10-18 4420 NOBAKT INHO047-38%8 D { 4,01 =L,
12 10-19 4459 DECATOR  IL 247 4214705 D 1 LM q?‘\-
13 10-18 602P ATLANTA  GA 404 350-0917 D 1 4.0 *
14 10-29 5530 BOCKFORD  IL 815 985-375¢ N i 3.6
15 10-21 5547 ROCKFORD 1L 815 985-3750 N i LR
16 10-2% 63GP OVERLAXDPK IS 913 681-0211 o i 4.0
AT 10-21 753 VALPARAISO IN 219 548-083% W 1 4.07
18 10-22 258P YALPARAISO IN 210 548-0831 D 1 4.0
10 10-22 350P VALPARAISO IN 210 543-083t [ { 4.01
20 10-22 500P ATLANTA  GA 404 350-0017 D 1 4,07
21 10-22 58P DLOOMINGTN IL 300 664-7908 D 1 N
2 10-24 415 OVERLANDPY KS 913 881-0214 D 1 4.0
22 10-24 437P DOWLDER  CD 203 4806250 D 1 4.07
Total temized Calls 9254
Key lor Calling Codes:
D Day E Evening N Night/Weekend
Total Long Distasce Charges 0
Lacal, Stats and Federal Charges
Municipal Infrastructure Maintenance Fee 1.86
State infrastructure Maintenance Fee K 3
State Additienal Charges mn
Total Local, State and Federal Charges 24

. Printed on Recyclable Paper




%{l o BILLING SVOBODA ALEXANDRIA
e SEWICES DIMITROVA

FLR 3-RR
1HEW TAYLOR
CHICAGO, iL 606074221

Important information

Thix portion of your biltis provided 28 a service of Ameritach

to the above company. Please review all charges

carefully - they may include those of a service

provider not shown on a previous bill. In addition,

nonpayment of toll charges may resultin disconnection of local
service, and other services may be restricted ¥ not paid.

Unpaid aceounts also may be subject to collection action. H you
have questions abaut any of the charges appearing on this page,
please call the number shown above.

Current Charges

Miscallanaous Charges and Credils
This section of the bil reflects charges and/or credits applied
to your account.
No. Date Description
PT-1 Losg Distance
1 08-30 UNIV SVC FUND 05

Totsl RBS Billing Services Charges

Page 40f4
Account Number 312 455-21990408
Billing Pata  Nov 1, 2001

Guestions? 1-800-879-4653

1656.008.068655.02.02.0000000 NNNYNNNY




meritecly | %2

Monthly Statement
Sep 2 - Oct 1, 2001

BiYl At-A-Glange

. Previous Bill 126.08
Payment 18.14CR
Adjustments 42 B8CR
Amount Past Due 54.29
Current Charges 218,72
Total Amount Due $283.01
Amount Due in Full By Oct 29, 2001

Billing Sununary

Quastions? Call:
Ameritech Local Service 57.00
1-B00-244-4444
Repair Service:
1-888-611-4466
Automated Biliing/Payment Arrangements:
1-800-873-6601
ATET 161.04

1-800-222-0300

HBS Billing Services .68
1-800-879-4853

Total of Current Charges 218.72

Mews You Can Use - Summary

+ AV0iD DISCONNECTION

+LOCAL TOLLINFO

+LONG DISTANCE INFO « EUCL RATE CHANGE
= [NALING CHANGE «BEST TIMES TO CALL
= SPECIAL NEEDS

See "News You Can Use” for additional information.

RAsturn bottom portion with your check in the sndosed snvalope.

SVOBODA ALEXANGHIA Page 10fd

DIMITROVA * Account Number 312 #5-2199 040 8
FLR 3-RR Billiag Dats Oct 1, 200t

1149 W TAYLOR

CHICAGQ, I\, 60607-4221

Wab Site www.ameritech.com

Ameritech Values

* Total Ameritech Savings 1259

Savings details are reflected within your bill.

Detail of Payments and Adjustiments

{tem

No. Date Description Adjustments  Payments
{ 8-12 Payment 1814
2 9-13 Long Distance Co Adj-AT&T 4266CR

Totals 4265CR 1814

Ameritech Local Service

Mosthly Service - Oct 1 theu Oct 31

Line Charge 5.56
Cailer Identfication 5.00
Catling Name Display %
Federal Access Charge 44
Total Monthly Service 159
Local Calls
Simplifive Cali Plan

241 Call(s) biled at£05 each 12.05

360 Cali{s} totaling 598 minute{s}

billed at $.05 per minute 290

3% Automatic Volume Discount 1259CR
Total SimpliFve Call Plan 33%
Totai Lacal Calis B%

Other Charges and Credits
This section of your bifl reflects charges and credits resultng from

account activity.
Item Monthly
No. Description Quantity Charges
Effective Aug 8, 2001, your
Bill reflects an increase of

$.02 in your Monthiy
Service charges. Charges are
proiated from Aug 9, 2001
thru Sep 30, 2001
1. Monthly Service n

Lacai Toll
No. Date Time Place Called  Number
Itemized Calis
1 9-05 436P SPRING GRY IL 316 675-7285 D 2
2 910 S41P WD  IN 1B B52-0018 E 1

Code Min

Bw

LS. Pat. D410.954
e DA14570

¥ Prir-z2 or Recyclable Paper
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Ameritech Local Service

Locai Toll - Continued

No. Date Time Place Called Number Code Min
1 9-15 352 HIGHLAND IN 216 972-632 2 40
2 9-17 S506P HAMMOND 1IN 216 033-2868 E 2 40
1 9-28 443F DYER IN 210 865-7408 D 2 .60
4 0-28 B14P AIGHLAND 1IN 218 972-8323 E 1 20
Total ltemized Calis 218
Key for Calling Codes:
D Day E Evening N Night/Weekend
Toial Local Toll 24
Local, State and Fedasal Charges
9-1-1 Emergency System
Billed for Chicago 1%
Municipal Infrastructure Maintenance Fee .95
State Infrastucture Maintenance Fee 2
State Additional Charges 04
Infrastructure Maintenance Credit .JS5CR
Number Portability Surcharge A8
federal Universal Service Fee 37
Total Local, 5tate and Federal Charges 2.
Taxes
Federal at 3% 1.42
Hiinois at 7% n
Municipal at 5% 23
Tolal Taxes m
Total Ameritsch Local Sarvice Charges 5100

AIT-FP-F/R {7-01)

SVOBODA ALEXANDHIA Page Zof4

JIMITROVA Account Number 312 4552195 040 8
FLR3-RR Billiag Dats  Oct 1, 2001
W TAYLDA

ZHICAGO, IL 60607471

News You Can Use

AVOID DISCONNECTION

All of the charges must be paid each month to keep your account
current and avoid coliection sctivities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amount is $249.53.

LOCAL TOLL INFO

Our records show that you have AMERITECH or a
company that resells services of AMERITECH

a3 your carrier for local toll service.

LONG DISTANCE INFO

Dur records show that you have selected GLOBAL CROSSING

or a company that resells services of GLOBAL CROSSING

as the presubscribed carrier for all of your long distance services.

EUCL RATE CHANGE

Effective August 9, 2001, the Federal Access Charge for
Residential primary and single line Business customars increased.
Lifeline customers wilf continue to receive credit for the Federal
Access Charge. Your current bill reflects this change.

HHALING CHANGE

SBC Ameritech customers in Chicago can dial 11 digits (1 + area
tode + I-digits} for ALL caiis, inciuding local. Eieven-digit dasng
will be required in the future when a new area code is added to
your area. The 847 area will require this new dialing change in
early January 2002. Rates for SBC cails won't change as a result of
11-digit dialing. Try it today| Questions? Call 1-800-378-2222.

BEST TIMES TO CALL
Bue tohigh call velumes experienced on Mondays and Tuesdays, it

is generally quickes to reach us Wednesdays through Fridays.

SPECIAL NEEDS

Hearing Aid users ¢an save up to 70% or more with a special
promotion on new high-power, long lasting hearing aid batteries
tavailable in all sizes). For as low as $0.24 per cell after
manufacturer rebate. Hundreds of products to help with hearing,
vision, speech or mobility problems are also available from the
Special Needs Centes. For more info, please call 1800-433-3506.

8755.007.067507.01.02.0000000 NYNNNNNY

" & e



=" SVOBODA ALEXANDRIA Page 30f4

E% ATeT © BIMITROVA Account Number 312 455.2199 0408
FLR 3-RA Billing Date Oct 1, 2001
1149 WTAYLOR
CHICAGO, il 60E0T7-4221 Questions? 1-800-222-0300

Important Information Local, State and Federal €h ‘

Municipal infrastructure Maintanance Fee AL
This portion of your bl is provided as a service of Ameritech 2:::: :‘;:E:::]mé;x:?‘e"mce Fee - gg
1o the above company. Please review all charges .
caretully - they may include those of a service Total Lacal, State and Federal Charges %
provider not shown on a previous bill. In addition, Taxes
nonpayment of toll charges may resultin disconnection of local Federal a1 3% an
service, and other services may be restricted if not paid. inois at 7% 9'59
Unpaid accounts alsa may be subject to collection action. H you Municioal 8t5% 6.85
have questions about any of the charges appearing on this page, Total 'I':ns 20-.55
please call the number shown above.

Total ATAET Charges 161.04

Cusrent Charges

Loug Distance
No. Date Time Piace Called Number Code Min
Hemized Calls ‘
1 B5-29 552P ROYAL OAX NI 248 583-812¢1 D 1 4.04
2 829 O626P NBM YORX WY 212 852-6888 D 1 404
3 8-20 732P ATLANTA  OA 404 350-0817 € i 4.4
4 8-20 758P BLOOMINGTN IL 308 664-T988 E 1 3.69
5 8-29 B1G6P VALPARAISO IN 218 540-0831 E 1 .04
6 §-20 320P W MOONFLD MI 248 671-5323 E 1 4,04
T 9-05 400P DECATOR  TL 217 421-4T95 O 2 LN
a8 8-05 5)F ARSTIM WH2837-28 © i 4.54
D 9-05 5307 BISHDPRECH CA 925 830-1645 D 2 4.5
10 9-05 SA7P VALPARAISO IN 210 485-0333 D 2 4.6
11 9-06 354P YALPARAISO IN 219 548-0631 D 1 1.07
12 0-06 418P YALPARAISO IN 218 485-7253 D 2 4.64
13 9-06 422P WESTPORT CT 203 227-8468 0 i 4.07
14 9-08 455P BHVIDERE IL 815 S47-1811 D 2 J.08
15 9-06 53I5P W BLOOMFLD NI 248 671-5323 D 2 4.64
16 9-06 850P WESTPORT (T 203 227-M668 E 1 4.07 —
17 9-07 745P VALPARAISO IN 219 548-0631 E i 4.07
18 8-07 B47P YALPARAISC IN 219 548-0631 E i 4.07
19 9-07 10497 VALPARAISO IN 219 548-0831 E 1 4.07
20 9-10 5477 KEOOK IA 319 526-425 O 1 4.07
2 9-10 SS5PDENALR L BIS7S8-311 D 1 1M
22 9-10 B38P SPRINGFLD OH 837 390-5583 D i 407
23 9-10 804P ATLANTA  GA 404 350-0817 E i 4.07
24 9-12 4150 BOWDER CD 302 499-6258 D 1 4.07
25  9-14 1210P DDXDM 1L 815 288-4512 D 2 19
28 915 1207 MIMNEAPOLS MM 952 354-4538 N 2 484
21 8-15 211P SPRINGFLD O 937 300-5503 N 2 4.64
3B 9-15 408P KALAWAZOO NI 616 343-6868 N 2 4.64
2 8-17 457F HOBART IN 210 847-3838 D 1 4.07
30 8-17 555P SPRINGFLD OH 937 390-5583 D 1 4.07
31 8-17 B800P WARREX Wl 586 283-5335 D 1 4.07
32 8-17 612P BELVIDERE IL 815 547-181% D 1 3N
33 8-17 TP ARIDIA IL A7 268-4168  E 1 3.69
Total ltemized Calls 137.03
Key for Calling Codesx:
0 Day - E Evening N Night/Weekend
Total Long Distance Charges 1378

- Prnlec or Renyrlabie Paper
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EIDB@B“NG - SVOBODA ALEXANDRIA Page 4of4
&rlo SEmices DIMITAOVA Account Numbar 312 455-2199 0408

FLR 3-RR Bitling Date Oct 1, 2001
1143 W TAYLOR

CHICAGS, iL 60607-4221 Quastions? 1-800-879-4653

Important Information

This portion of your bill is provided as a service of Ameritech -
o the above company. Please review all charges

carefully - they may include those of a service

provider nat shawn on a previeus bill. In addition,

nonpayment of toll charges may resultin disconnection of local

service, and other services may be restricted if not paid.

Unpaid accounts also may be subjectio collection action. Hyou

have questions about any of the charges appearing on this page,

please call the number shown above.

Current Charges

Miscallanaons Charges and Credits
This section of the bill reflects charges and/or credits applied
0 your account.
No. Date Description
PT-1Long Distance
1 08-31 UNIV SVC FUND 04

Lang Distance
No. Date Time Place Called Number Code Min
PT-1 Long Distance
Memized Calls
2 9-23 1143A GERMANY 493484570897

Kay for Cailing Codes:
R Standard Overseas

Local, Stste and Federal Charges
Municipal Infrastructure Maintenance Fee

Taxes

Federal at 3%
Hhinois at 7%
Municipal at 5%
Totst Taxes

n
04
i<
L
68

DETAIL-R/R {7-01)

Total HB S Billing Services Charges

8755.007.067507.02.02.0000000 NYNNNNNY
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o Ameritech.

Monthly Statement

Aug 2 - Sep 1, 2001

Bill At-A-Glance

L

~ Amount Past Due _ 4337
cu .-";~.‘_: , . — . : . L . 81.72
Total Amount Due $125.09
Amount Due in Full By Sep 28, 2001
Billing Sunumary

Questions? Call:
Ameritech Local Service 38.36
1-800-244-4444
Repair Service:
1-888-611-446€
Automated Billing/Payment Arrangements:
1-800-873-6501
AT&T 4273
1-800-222-0300
HBS Bitling Services .63
1-800-879-46563
Total of Current Charges
4  A.n0

News You Can Use - Summary

« AVOID DISCONNECTION +* LOCAL TOLL INFO
=|.ONG DISTANCE INFO + ELUCL RATE CHANGE
*BEST TIMES TO CALL «GREAT QFFER

See "Mews You Can Use™ for additonal informatan.

Return bottom portion with your check in the enclosed envelope.

SVOBOTA ALEXANZAIA Pags 10f4

DIMITROVA Account Namber 312455-2193040 8
FLR 3-RR Billing Dats  Sep 1, 2001

1149 W TAYLOR

CHICAGO, IL 506074721

Web Site  www.ameritech.com

Amente . Values

+ Total Ameritech Savings 50

Savings details ae reflected within your bill.

Detal of Payments and Adjustments

No. Date Desaiption Adjustments __Payments

! 823 Long Distance Co Adj-ATAT 19.60CR
2 8-23 Long Distance Co Adj-AT&T 4.33CR
3 825 Payment 18.00
4 9-04 Late Payment Charge 04
Totals 23.89CR 18.00

Ameritec~ Local Service

Monthly Service - Sep 1 thru Sep 30

Line Charge 556
Caller Identificasion 500
Calling Name Display ' »
Federal Access Charge 5
Total Moathly Sexvice ) 159%
Local Calls
SimpliFive Call Plan -

136 Caills) bilied at 5.05 each 6.80

157 Callis) wealing 197 minute(s}

billed at 505 per minute 985

15% Automatic Volume Discount — - 250CH
Total SimphiFive Cail Plan < 14.15
Total Local Calis {8
Other Charges amd Credits

This section of yeur bill reflects charges and credits resulting from
account actwity.

ltem Monthiy
No. Description Quantity Charges

Eftective Jun 3, 2001, your
Bill reflects a decrease of
$.07 in your Monthty
Service charges. Charges are
prorated from Jun 1, 2001
thru Aug 30, 201
1. Monthly Serace alnii

1.5, Pat, D410,55¢
and D414,516 e

*ripres o0 Redyo 20 Taser




Ameritech Local Service

Other Charges and Credits - Continved

ftem Monthly
No. Description Quantity Charges

Effective Jul 3, 2001, your

Bill reflects an increase of
$.10in your Monthiy

Service charges. Charges are
prorated from Jul 3, 2001

thri: Aug 30, 2001
1. Monthly Service .19
Total Othet Charges and Credits MICR
Local Toll
No. Date Time Place Called Number Code Min
emized Calls
1 8-21 232 GARY INMDGTT- 4288 D 1 30
7 821 1P GARY IN 219 B44-8361 D t 30
3 8-20 BAIW GARY N 210 8874055 1 20
4 8- 8329 KIGHLAND TN 210 972-68373 t .
5 §-20 O10P HAMMOND IN 210 833-009 E 3 .80
Total (temized Calls 1.60
Kuy for Calling Codes:
0 Day E Evening
Total Local Toll 150
Local, State and Federal Charges
9-1-1 Emergency System
Billed for Chicage 1.5
Municipal Infrastructure Maintenance Fee 63
State Infrastructure Maintenance Fee 16
State Additional Charges a3
Infrastructure Maintenance Credit .19CR
Number Portability Surcharge 28
Federal Universal Service Fee a7
Total Local, 5tete and Federal Charges 193
Taxss
Federal at 3% 45
llinois at 7% an
Municipal at 5% 1.58
Total Taxes 474
Total Ameritech Local Service Charges %

SVOBODA ALEXANDRIA Page 204

DIMITROVA Account Numbe: 312455-21990408
FLR 3-RR Billing Date Sep 1, 2001
1145 W TAYLOR

CHICAGO, |1 506074221

News You Can Use

AVOID BISCONNECTION -

All of the charges must be paid each month to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amount is $67.62.

LOCAL TOLL INFO

Our records show that you have AMERITECH or a
company that resells services of AMERITECH

a3 your carrier for local toll service.

LONG DISTANCE INFO

Our records show that you have selected GLOBAL CROSSING

of a company that reseils services of GLOBAL CROSSING

as the presubscribed carrier for all of your long distance services.

EUCL RATE CHANGE

Effective July 3, 2001, the Federal Access Charge for Residental
primary and single line Business customers increased. Lilefine
customers will continue to receive credit for the Federal Access
Charge. Your current bill reflects this change,

BEST TIMES TQ CALL
Due to high cali volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through fndays.

GREAT DFFER

Order The WORKS and get a $20 coupon redeemable for cash!
The WORKS includes seven of our most popular features such as
Caller 1D, Call Waiting and Cak Forwarding at one easy,
discounted price. Order The WORKS between July 30 and
September 29, 2001 to take advantage of this great offer.




g - SVOBODA ALEXANDRIA Page 30i4
Wm DIMITROVA Account Numbee 317 455-2199 040 8
FLH 3-HR Billing Dsse Sep 1. 2001
1149 W TAYLCR
CHICAGO, 1L 60607-4221 Questions? 1-800-222-0300

fmportant lonformation

This portion of your bill is provided as a service of Ameritech -
to the above company. Please review all charges

carehsly - they may include those of a service

provider not shown on a previous bill. In addition,

nonpayment of toll charges may result in disconnection of local
service, and other services may be restncted if not paid.

Unpaid accounts also may be subject ta callection action. If you
have questions about any of the charges appearing on this page,
please calt the number shown above.

Current Charges

Long Distance
No. Date Time Place Called Number Code Min
ltomized Calls
1 8-10 1237P CHARLOTTE NC 704 388-0568 D 1 4.04
2 B 134P HOBART IN 219 47-3839 D 1 4.04
3 B-21 141P ROYAL OAK HMI 248 583-8121 D 1 4.04
4 8-21 ZX7P OGDEN UT 801 457-797¢ D 1 4.04
§ B-21 256P LITTLETON CO 720 444-2527 D 1 4.04
6 B8-21 320P SPRINGFLD OH 937 390-5593 D i 4.04
T 82 41TP HAYWARD  CA 510 T23-8800 D 1 4.04
8 8-21 420P VALPARAISO TN 19 548-0631 D i 404
9 8-22 1258P VALPARAISO IN 218 548-0631 D 1 4.04
Total emized Calls 36.36
Kay for Calling Codes:
D Day
Total {eng Distance Charges 3636
Local, State and Federal Charges _ -
Mumicipal Infrastructure Maintenance Fee 13
State Infrastructure Maintenance Fee 18
Total Local, State and Federal Charges n
Tanes N
Federal at 3% 1.09
Hinois at 7% 255
Municipal at 5% 182
Total Taxes 546
Total AT&T Charges aZn

LI L

A

L0921 (3:99) i%‘ Primaa ar Aecyciabla Pager




CL o ey SYOHDDA ALEXANDAIA
NG
H_r D )OS Y serices DIMITAOVA

FLR 3-RR
1143 W TAYLOR
CHICAGD, L 6060T-4221

Important Information

This portion of your bill is provided as a service of Ameritech

to the above company. Please review all charges

carefuily - they may include those of a service

provider not shown on a previous hill. In addition,

nonpayment of toll charges may result in disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts alse may be subject to collection action. If you
have questions about any of the charges appearing on this page,
please call the number shown above.

Current Charges

Miscellansous Charges and Credits
This section of the bill reflects charges and/or credits applied
to your account.
No. Date Description
PT-1 Long Distoace
1 07-31 UNI SVC FUND n

Long Distance
No. Date Time Place Called Number Code Min___
PT-1 Long Distance
Hemized Calls

2 B-05 10504 GERMANY 493484570687

3 8-15 1021A GERNANY 493484570687

Total Hemized Calls
Total for PT-1 Long Distance

&Y

Key for Calling Codes:
R Standard Overseas

Total Leng Distance Charges : A5

Local, State and Federal Charges
Municipal Infrastructure Maintenance Fee "

Taxes _

Federal at 3% m
Itlingis at 7% 03
Municipal at 5% 02
Total Taxes 06

Total HBS Billing Services Charges 53

SoFz-1 (3799

Page 40f4
Account Number 317 455-2199 040 8
Billing Dets  Sep 1, 2001

CQuestions? !-5900-879-4653

Printag o R




e Ameritech.

Monthly Statement

Jul 2 - Aug 1, 2001

Bill-At-A-Glance

Previous Bill 231.40
Payment 17.03CR
Adjustments 187.28CR
Amount Past Due 33.0%
Current Charges 8217
Total Amount Due $85.26
Amount Due in Full By Aug 27, 2001
Billbig Sunwmnary
Questions? Cail:
Ameritech Local Service 26.64
1-800-244-4444
Repair Service:
1-888-611-4468
Automated Billing/Payment Arrangements:
1-800-873-5601
AT&T o 23.96
1-800-222-0300
HBS Biiling Services 1.57
1-800-879-4653
Total of Current Charges 52.17

MNews You Can Use - Summary

+ AVOID DISCONNECTION +LOCAL TOLLINFO

+ LONG DHSTANCE INFO « RATE CHANGES
*BEST TIMES TO CALL + CALL BEFORE YOU DIG
See "News You Can Use” for additional information.

Retumn bottom portion with your check in the endosed envelope.

SVOBODA ALBXAMZRIA Page 10fd

DIMITROVA Account Number 312 455-21990408
FLA3-RR Billing Date Aug 1, 2001

1143 W TAYLOR

CHICAGD, 1L BOGCT-4221

Web Site www.ameritech.com

Ameritech Values

+ Total Ameritech Savings 58

Savings details are reflected within your bill.

Detail of Payments and Adjustments

Item

No. Date Description Adjustments Paymerms
1 7-1% Payment 173
2 8-01 Long Distance Co Adj-ATAT 169.44CH
3 8-01 LongDistance Co Adj-AT&T 17.84CR

Totals 187 28CR 1703

Ameritech Locatl Service

Manthly Service - Aug 1 thre Ang 31

tine Charge 563
Caller Identification 500
Calling Name Dispiay %5
Federal Access Charge 45
Total Mosthly Service 158
Local Calis
SimpliFive Call Plan
83 Callis) billed at $.05 each 415
93 Calils) wtaling 122 minute(s)
biled = 5.05 per minute 613
Total SimpliRve Call Ptan 1]
Total Local Cafls 1N
Other Charges swd Credits
This section of your bili reflects charges and credits resulting from
account activity.
1. Promotional Feature Credit 5 95CR
Local Tall
No. Date Time Place Called Number Code Min
Hemized Calis
1 7-23 20F WIMORD TN 219 852-0018 D 1 X
2 T7-23 MTPECHICAGD 1IN 219 M7-87T48 D 2 K-
3 7-23 306F HIGHAND IN 219 923-2563 D ; &
Total temized Calls 153
Key for Calling Codes:
D Day
Total Locsl Toll 1.5%

U.S. Pat. 410,950
and D414.510 T




s Ameritech.

Ameritech Local Service

Lecal, State and Federal Charges

9-1-1 Emergency System

Billed for Chicago 1.25
Municipal infrastructure Maintenance Fee A3
State Infrastructure Maintenance Fee At
State Additiona! Charges 0
infrastructure Maintenance Credit .J4CR
Mumber Portability Surcharge 28
Federat Universal Service Fee 3
Totel Local, 5iate and Federal Charges 167
Tanss

Federal a1 3% 65
nois a1 7% 151
Municipal &t 5% 1.08
Total Taxes k¥ )
Tetal Ameritoch Local Sawvice Charges %564

News You Can Use

AVOID DISCONNECTION

All of the chiarges must e paid each menih to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amount is $61.03.

LOCAL TOLL INFO

Our records show thatyou have AMERITECH or a
company that resells services of AMERITECH

as yaur carrnier for local toil service.

LONG DISTANCE INFO

Our records show that you have selected GLOBAL CROSSING

or a company that resells services of GLOBAL CROSSING

as the presubscribed carrier for all of your long distance services.

RATE CHANGES

Effective July 11, 2001, if you are not subscribed to Ameritech
Automatic Callback and Ameritech Three Way Calling, the pay-
per-use rate will decrease $05.20 per activation. In additon the
service order charges will be decreasing $5.00.

BEST TIMES TQ CALL
Due t high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

CALL BEFORE YOU DIG

Each year thousands of buried cable utilities are damaged,
causing service outages and expensive repairs. Help us protect
buried utilities by calling your state ONE-CALL-CENTER - "it's The
Law". We will mark the location of our facilries at NO CHARGE. -
Smply ¢all one of the following numbers before you dig: JULE
filnois): 1-800-892-0123, Digger {Chicagol: 1-312-744-7000.

SVOBODA ALEXANDRIA * Pagm 20f4

DIMITROVA Accosnt Numbey 317 455-2199 040 8
FLA 3-RR Billing Dae  Aug 1, 2001

1149 W TAYLOR

CHICAGO, 1L B060T-4221

:"‘ Britea on Agcyiateg Fire.




SVOBODA ALEXANDRIA Page 3of4

DIMITROVA Account Number 312 455-2199 040 B
FLR 3-RR Billing Dsts  Aug 3, 2001

1149 W TAYLOR

CHICAGO, |1 60607-4221 Questions? 1-800-222-0300

lmportant Information

@
l :

This portion of your bili is provided as a service of Ametitech

to the above company. Please review all charges

carefully - they may include those of a service

provider not shown on a previous bill. In addition,

nonpayment of totl charges may resultin disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. 1 you
have questions about any of the charges appearing on this page,
please cali the number shown above.

Current Charges

Long Distance
No. Date Time Place Called Number Code Min
Momized Calls
{1 7-23 200P PLEASAPRRI WI 262 847-33% D 1 4.04
2 7-23 252P ST LOWIS MO 344 865-31 D 1 .04
3 7-23 435P NEWBUFFALD M 616 469-8200 D 2 4.58
4 T7-23 452F ROCKFORD IL 815 228-561T D i 3.60
5 7-23 454P VALPARAISD IN 219 548-0631 D 1 4,04
Tota! itemized Calls 029
Key for Calling Codes:
D Day
Total Long Distance Charges 2039
Lecal, State and Federal Charges
Municipal Infrastructire Maintenance Fee A
State Infrastructure Maintenance Fee 0
Total Local, Stata sed Faderal Charges 5
Taxes
Federaf at 3% 81
Hinois at 7% 143
Municipal at 5% 1.02
Tetal Taxes 3.06
Total ATET Charges 3%

U0g2-1 (399) 5 Prated on Recyclatie Pager




—_— -
~

‘—'U:" = };"S“-l B G SVOBODA ALEXANDRIA Page 40fd
iﬁ B {’f')siﬂfms DIMITROVA Account Number 1312 455-2199040 8
FLR 3-RR Billing Date  Aug 1, 2001
1149 W TAYLOR
CHICAGO, IL 506574221 Questions? 1-800-879-4853

Important Information

This portion of your billis provided as a2 service of Ameritech

o the above company. Please review alicharges

carefully - they may inciude those of a service

provider not shawn on a previcus bill. In addrtion,

nonpayment of toll charges may resuitia isconnection of locat
service, and other services may be restriceed if not paid.

Unpaid accounts also may be subject to collection action. H you
have questions about any of the charges appearing on this page,
please call the number shown above.

Current Charges

Miscellaneous Charges and Credits
This section of the bilt raflects charges asd/or credits applied
0 your account.

No._ Date Description

PT-1Long Distance

1 06-30 UNIV SVC FUND o8
Lowg Distance
No. Date Time Place Called Number Code Min
PT-1 Long Distance
Homized Calis
2 T-01 13P GERNANY 49348457807
R 3 aT
3 7-15 105P GERMARY 433464579507
] 2 18
4 T7-22 937A GERMIY 493454578897
: R 3 i
5 7-20 1048A GERNANY 48346457807
L R ) 54
Total ltemized Calls 126
Total for PT-1 Long Distance 126
Key for Calling Codes:
R Standard Overseas
Total Long Distance Charges 126
Loca), State sod Federnl Charges
Municipal Infrastructure Maintenance Fes 1]
State Infrastructure Maintenance Fee m
Totat Local, State and Federal Chamges o
Taxes e
Federat at 3% i}
Hinois at 7% i)
Municipal at 5% 06
Tota! Taxes R
Total HBS Billing Services Charges 1.57

U09z2-1 {3199 a1 £ Prirted on S izable Faze
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@meritech.

Monthly Statement

Jun 2 - Jul 1, 2001

Bill At-A-Glance

A

Pravious Bill 154 1
Payment ' 23.0263
Adjustments ' | : 00
Amount Past Due My 160,49 -
Current Charges { : , 78,91 .
Total Amount Duse $237.40
Amount Due in Full By Jul 27,2001
BHliig Summary
Questions? Call:
Ameritech Local Service 3328
1-800-244-4444
Repair Service:
1-888-611-4486
Automated Billing/Payment Arrangements:
1-800-873-5501
AT&T : 4253
1-800-222-0300
HBS Billing Services 1.10
1-800-879-4653
Total of Current Charges 76.91

News You Can Use - Summa-«

» AVOID DISCONNECTION « [ OCAL TOLL INFO

« LONG DISTANCE INFO ~ «BESTTIMES TO CALL
+ CALL BEFORE YQU DIG + SPECAL NEEDS

See “News You Can Use' for additional informason.

Return bottom portion with your check in the enclosed snvealope.

L H'-i“fH'
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SYUBODA ALEXANCRIA Page 10ofd
MITROVA Acconnt Number 312 455-2199040 8
R 3-RR Bifiing Date  Jul 1, 2001
143 W TAYLOR

HICAG D, IL 60607-4221

O0F

Ameritech Local Service

Manthly Setvice - Jol 1 thru Jul 31

Web Site www.ameritech.com

<

Line Charge 563
Catler identification 500
Calling Name Display k:
Federal Access Charge 415
Total Monthly Service 1593
Local Calls
SimpliFive Call Plan
86 Call{s} bifled at $.05 each 430
113 Call{s) totaling 133 minute(s)
billed at$.05 per minute 6.65
Total Simplifive Call Plan 10.95
Tatal Local Cails 1095
Local Toll
No. Date Time Place Called Mumber Code Min
ltemized Calls
1 6-04 4129 LONELL IK 219 696-6964 D 1 30
2 6-04 655P AMMOND  IN 219 Bd4-4508 E 1 20
Total tramized Cals . k7))
Key for Calling Cedas:
0 Day E Evening
Total Local Toll 58
Local, State and Fedaral Charges
9-1-1 Emergency System
Bilted for Chicago 1.25
Municipal Infrastucture Maintenance Fee o4
State Infrastructire Maintenance Fee 4
State Additienal Charges 02
Infrastructure Mamtenance Credit 190

Number Portability Surcharge B
federal Universal Service Fee 37
Tatal Local, State and Federal Charges 1
Taxes

Federal at 3% 82
linois at 7% 191
Municipal at 5% 1.3
Total Taxes 408
Total Ameriteck Lecal Service Charges 3n

U.S. Pat. 410,950
and D414510 =3

So0 Iy a4y,




¢ Ameritech.

Mews Yoo Ton Use

AVO0I0 DISCONNECTION

All of the charges must be paid each month to keep your account
current and avoid cellection activities. However, cenein chargas
MUST be paid in arder to avoid discornection of basic iocal
service. Currently, far this account that amount is $237.21.

LOCAL TOLL INFO

Our records showat you have AMERITECH or a
company that resells services of AMERITECH

as your carrier for lecai twll service,

LONG DISTANCE W)

Our records showSatyou have selected GLOBAL CROSSING

or 3 company that resells services of GLOBAL CROSSING

as the presubscribed carrier for alt of your long distance services.

BEST TIMES TO CALL
Di:e to high call voimmes exparienced on Mondsys and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

CALL BEFORE YOU DiG

£ach year thousands of buried cabie utilities are damaged,
causing service outages and expensive repairs. Help us protect
buried vtilites by calling your state ONE-CALL-CENTER - It's The
Law * We will mark e location of our facilities at NO CHARGE
Simply call one of e following numbers before you dig: JULIE
{{fiinois}): 1-800-892-8123, Digger (Chicaga): 1-312-744-7000.

SPECIAL NEEDS

The Amesitech Special Needs Center has hundreds of special
products to help people communicate better. There are special
amplified telephones and communications equipment for people
who have problems with hearing, vision, speech, or mobility. For
more mformation please call the Special Needs Cénter at 1-800-
433-8505 - Voice/TTY.

SVOBODA ALEXANDRIA
DIMITROVA

FLA 3-AR

1149 W TAYLOR
CHICAGD, 1L 50607-4221

Page 20fd
Accoust Nember 312 455-2199040 8
Billing Dats  Jul 1, 2001

(__’i - mted 20 Recyolante Faga-




SYOBODA ALEXANORIA Page 3of4

DIMITROVA Y Account Number 312 455-7199040 8
FLA 3-RR Billing Dade Jul 1, 2001

1149 W TAYLOR

CHICAGD, It 606074221 Questions? 1-800-222-0000

tmportant L-formation

This portion of your bill is provided as a service of Ameritech

to the above company. Please review all charges

carefully - they may melude those of a service

provider not shown on a previous bill. In addition,

nonpayment of toll charges may resultin disconnection of local
service, and other services may be restncted if not paid.

Unpaid accounts also may be subject to collectton action. If you
have guestions about any of the charges appearing on this page,
piease call the number shown above.

Current Charges

Loeg Distance e
No. Date Time Place Called Number Code Min
ftemized Calls
1 6-04 5237 ROVAL OAK MI 248 583-812¢ D 1 4.04
2 6-04 5430 YNPARAISG IN 213 464-2662 [ 1 4.04
3 6-04 601P ROCKFORD IL 815 987-2721 D 2 3.88
4 5-05 11204 DOMDER  CO 303 499-6250 D 1 4.04
5 6-05 1242P WNLPARAISO IN 215 548-0631 D 1 4.04
8 £-06 293P CHNRLOTTE NC 704 388-0568 D 1 4.4
T 6-08 340P YALPARAISO IN 215 548-0631 D 1 404
8 B-06 440P WESTPORT CT 203 227-8456 D 1 40
8 6-13 336P CHNLLOTTE C 704 388-0568 D 1 4,04
Totat hemized Calis 3620
Key for Calliag Codes:
B Day
Tetal Lang Distance Charges %2
Local, State and Federa! Charyjes e
‘Municipal Infrastructure Maintenance Fee n
State Infrastructure Maintenance Fee 13
Total Local, State sad Federal Charges L ]
Taxes P
Federal at 3% 1.03
Hhnois at 7% 253
Muricipal at 5% 181
Total Taxes 543
Totel ATET Chamges 253

MR AR R e

L0gs -1 309; % Srintes on Recysiabis Taser




B = .-_.‘)Q‘_\ BILUNG SVOBODA ALEXANDRIA Page 404
. O )OS ) sEvices DIMITROVA Account Number 312 455-2199 040 8

FLR3-RA Bithing Dats  Jul 1, 2001
1149 W TAYLOR
CHICAGR, Il 60607-4221 Questions? 1-800-879-4653

hmportant Information

This portion of your bill is provided as a semce of Ameritech

to the above company. Please review all charges

carefully - they may include those of a service

provider not shown on a previous bill. {n addition,

nonpayment of toll charges may resultin disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to colection action. 1fyou
have questions about any of the charges appearing on this page,
please call the number shown above,

Current Charges

Miscollaneaus Charges and Credits
This section of the bill reflects charges andfor credits applied
t0 your account,
No. Date Description
PT-1 Long Distance
1 05-31 UNIV SVC FUND i}

Long Distance
No. Date _Time Place Called MNumber Code Min
PT-1 Long Distance
hemized Cails
2 6-04 1017A GERMANY 493464570887

3 617 1227P GERMARY 493454510807

Total temized Calls
Total for PT-1 Leng Distance

283

Key for Calling Codes:
R Standard Overseas

Y

Total Loug Distance Charges 9

Locad, State and Federal Charges
Municipal Infrastructure Maintenance Fee

Taxes

Federal at 3%
liinois at 7%
Municipal a15%
Total Taxes

2388

Total HBS Billing Services Charges 1.9

UQ92-1 13/95) PEET '_;'—:_ Printed on A s y2iable Papar




« Ameritech.

Monthly Statement

May 2 - Jun 1, 2001

Bilf At-A-Glance

Previous Bill 127.76
Payment - Than? Youl 129.99CR
Adjustments 00
Balance . 2.23CR
Current Charges : 186.34
Total Amount Due $184.11
Amourit Due in Full By

Jun 28, 2001

Billing Summary

Questions? Call:

Ameritech Local Service 40.72
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Biiling/Payment Arrangements:
1-800-873-6501

AT&T 144,95
1-800-222-0300

HBS Billing Services 67
1-800-879-4653

Total of Current Charges 186.34

News You Can Use - Summary

= AYOID DISCONNECTION +LOCAL TOLLINFD

«LONG DISTANCE INFO « 11 INFO
* LIFELINE SERVICE *BEST TIMES TO CALL
* GO PAPERLESS

See "News You Can Use” for addisonal information.

Return bottom portion with your check in the snclosed envelops.

SVOBODA ALEXANIAIA Pags 10f4

QiMITROVA Accoust Number 317 455-2198 0408
FLR 3-RR Billing Data Jun 1, 2001

1149 W TAYLOR

CHICAGO, IL 60807-£221

Web Site  www.ameritech.com

Ameritec: Yalues

+ Total Ameritech 3avings 275

Savings details are reftected within your bill.

Ameritec: _ocal Service

Monthly Service -Jwm 1thre Jm W

Line Charge 5.63
Catler ldentification 500
Calling Name Disgiay k)
Federal Access Carge 435
Tatal Monthly Sessice 159
Local Calls
SimpliFive Call Pias
110 Callis) biled at $.05 each : 5.50
161 Lallis) wesding 256 minutels)
hilled at $.05 per minute 12.80
15% Automatic Yaume Discount 175CR
Total SimpliFive Cal Plan 15.55
Total Local Calls 1555
Local Toll
No. Date Time Place Called Number Code Min
Itemized Calls
1 5-07 1256P BNBOOND  IN 219 852-0018 D 1 I
2 5-07 101P SPWING GRV IL 815 675-7285 [ 1 - ]
3 5-07 205P ECHICAGD 1IN 215 M7-0512 D 2 .60
4 5-07 210P WERRILIVL IN 218 647-6061 D 1 .30
5 5-13 O026P SARY Ik 299 54d-831 E 2 40
6 5-13 930° WGHLAND TN 219 §1-2563 E 2 40
Total Itemized Cals 2.27
Kay for Calling Codes:
D Day E Evening
Total Local Toll 2
Local, State and Federal Charges
9-1-1 Emergency System
Billed for Chicago 126
Municipal Infrastmcture Maintenance Fee B7
State Infrastructurs Maintenance fFee A7
State Additional Crarges 03
Infrastructure Martenance Credit JoCR
Number Portabiliey Surcharge .28
Federal Universal Service Fee 37
Total Local, State snd Federal Charges 194

U.S. Pat. D410,950
and D414,510




o Ameritech.

Ameritech Local Service

Taxes

Federal at 3% 1.0
llknois at 7% 235
Municipa! a1 5% 1.68
Total Taxes 5.04
Total Ameritech Local Service Charges N

MNewes You Can Use

AVOID DISCONNECTION

Al of the charges must be paid each month to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid discannection of basic local
service. Currently, for this account that amount is $183.96.

LOCAL TOLL INFO

Our records show thatyou have AMERITECH or 2
company that resells services of AMERITECH

as your carmer for local toll service.

LONG DISTANCE INFO :

Our records show that you have selected GLOBAL CROSSING

of 2 company that resells services of GLOBAL CROSSING

as the presubscribed carrier for all of your long distance services.

T1INFD

£ffective 050901, the toll free 711 number is available in Itiineis
o reach all relay services provided by Relay Hlinois
{commumications assistance with calls to and from deaf, hard-of-
hearing and speech-impaired persons). The FCC mandates that
711 must be implemented by 10/01/01. Emergency calls should
coninue 1 be directed to existing local TTY-911 numbers.

LIFELINE SERVICE

Lifeline offers a discount of $8.35 to $10.20 per month on local
phone service. To qualify, you must receive benefits from Food
Stamps, LIHEAP, Medicaid, S3! or the Federal Public Housing
Assistance Pragram. Please call 1-888-256-5378 for more details.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

GO PAPERLESS

Go papertess with on-line billing! See and pay your Amesitech bill
on-line each month. No stamps, no checks, no waste, no waiting.
Enroll in Ameritech's on-line billing program at
www_ameritech.com.

SYOBODA ALEXANDRIA
DIMITROVA

FLR 3-RR

1149 W TAYLOR
CHICAGO, IL 50607-422°

Page 20f4
Account Number 312 455-2199040 8
Billing Date Jun 1, 2001
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tmportant Information

This portion of your billis provided as a service of Amerrtech

to the abave company. Please review ali charges

carefully - they may include those of a service

provider not shown on a previous bill. In addition,

nonpayment of toil charges may resultin disconnection of local
service, and other services may be restricted if ot paid.

Unpaid accounts also may be subject to collection action. If you

have guestions about any of the charges appearing on this page,

please call the number shown above.

Current Charges

Na Date Tlme Place Cal!ed Numbef - Code Min
itemized Calls

4-25 1116A YALPARAISO IN 210 548-0631
4-25 251P VALPARAISO 1IN 210 548-063t
4-25 3530 VALPARALSO IN 219 548-063%
4-30  A00P PLEASAPRRI WI 262 947-3358
4-30 402P HOBART Ik 219 947-3833
4-30  405P MINNEAPOLS MN 952 854-4538
4-30 S517P HERWDON YA 703 467-8265
4-30 518F DE MKALB Il 615 758-37814
4-30 535P PORTAGE  IN 219 752-3370
10 5-07 1237P ROYAL CAK MI 248 583-8121
11 507 112P NEW YORK  NY 212 852-6868
12 5-07 142P BOMITA SPG FL 941 947-1166
13 5-07 153P WELLESLEY MA 781 235-6116
14 5-07 7P WESTPORT  CT 203 227-8466
15 5-07 341P PLEASAPRRI WI 262 947-7610
16 5-07 343P PORTAGE 1IN 219 764-1505
17 5-08 245P OMAA NE 402 271-4258
18 5-08 250P PORTAGE  IN 219 787-0700
1 5-08 256P CHARLOTTE NC T04 388-0568
20 5-1% 40P BELLEVUE WA 425 T32-7583
N 5-13 539P HOBART IN 219 947-3839
22 5-13 BAOP WARREN MI 810 283-5335
33 §5-13 B50P NEWBUFFALO MI 616 469-8477
24 §-13 1004P SPRINGFLD OH 937 380-5593
25 5-13 1026P PALN COAST FL 385 447-1614
2% 5-13 1136P ROCXFORD  IL 815 226-5617
T 5-14 6P ROCKFORD  TL 815 987-2721
28 §-14 3377 HAYWARD  CA 510 723-8600
28 5-14 4427 VALPARAISO IN 219 548-0631
Total Itemized Calls

U Q) R DA e L A e
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Key for Calling Codes:
0 Bay N Night'Weekend
Total Long Distance Charges

Local, State and Federal Charges . =
Mumcupal Infrastructure Maintenance Fee
State Infrastructure Maintenance Fee

State Additional Charges

Total Local, State and Federal Charges
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SVOBODA ALEXANDAIA Pags Jof4
DIMITROVA Accounl Nember 312 455-218904056
FLR 3-RA Billing Date Jun 1, 2001

1149 W TAYLOR

CHICAGD, 1L 806074221 Questions? 1-800-222-0300

Yaxes_

Federalata%y R ¥ )
Hinois at 7% 863
Municipal at 5% 617
Total Taxes 18.50
Total ATAT Charges 14495
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%ﬂl n)%mw% ~— SVOBODA ALEXANDRIA Page 40f4
D )= )SECes v GIMITROVA Account Number 317 455-2193 040 8

FLR 3-RA Billing Date Jun 1, 2001
1149 W TAYLOR
CHICAGO, iL BDB0T-4211 Ouestions? 1-500-879-4653

Important Information i

This portion of your bill is provided as a service of Ameritech

to the above company. Please review all charges

carefully - they may include those of a service

provider not shown on a previous bill. In addition,
nonpayment of toll charges may result in disconnection of focal
service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. if you
have questions about any of the charges appearing on this page,
please call the number shown above.

Current Charges

Miscellansous Charges and Credits
This section of the bill reflects charges and/or credits applied
to your account.
No. Date Description
PT-1 Long Distance
1 04-30 UNIV SVC FUND k11

Long Distance
No. Date Tmme Place Called Number Code Min
FT-1 Long Distance
Homized Calls

2 5-08 131P GERMANY 49304455458

Koy for Cajling Codes:
R Standard Ovesrseas

Local, State and Fedaral Charges
Municipal Infrastructure Maintenance Fee

=

Taxas

Federal at 3%
Hinois at 7%
Municipal at 5%
Total Taxes

© m3ge

Total HBS Biltieg Services Charges

U092 308} 711 {3 Prirtad on AsrTiable Paze:




o Ameritech,

Monthly Statement

Apr2-May 1, 2001 -

8ill At-A-Glance

Previous Bill : R L 2226

Payment - Thank Youl o ~ 2226CAH
Adjustments R 00
Balance : 00
Current Charges o2
Total Amount Due $127.76
Amount Due in Fuit By May 29, 2001
Billing Summary
Questions? Call:
Ameritech Local Service 64,73
1-800-244-4444
Repair Service:
1-888-611-4486
Automated Billing/Payment Arrangements:
1-800-873-5601
AT&T 10.89
1-800-222-0300
HBS Billing Services 2.14
1.B00-879-4653
Total of Current Charges 127.76

News You Can Use - Summary

+AV0ID DISCONNECTION

+ LOCAL TOLL INFO

+LONG DISTANCE INFO « UNIVERSAL SVC FEE
+BEST TIMES TO CALL « G0 PAPERLESS
+ SPECIAL NEEDS

See "News You Can Use” for addivonal information.

Return bottom portion with your checkin the endosed #ivelope.

SVOBODA ALEXANDRA Page 10f4

DIMITROVA Accosat Number 312 45190040 8
FLA 3-RR Bilting Dats  May 1, 2001
1149W TAYLOR

CHICAGO, H. 60607-422! Woeb Site  www ameritech.com

Ameritech Yalues

« Total Ameritech Sawvings 10.16

Savings details are reflected within your bill.

Ameritech Lacal Service

Manthly Secwvice - 1 thre N

Line Charge 5.63
Caller Identification 5.00
Cafling Name Display 95
Federal Access Charge 435
Total Monthly Service 1593
Locai Calls -
SimpliFive Call Plaa

210 Call(s} bitked at .05 each 10.50

330 Call(s} totalng 467 minuteis)

biiled at 505 per minue 3%

30% Automatic Vokume Discount t0.16CR
Total SimpliFive Call Plan 2369
Total Local Calls 23569

Other s and Cradits
This section of your bl reflects charges and credits resulting from

“account activity.
hem ‘ Monthly
No, Description Quantity Charges

Effective Apr 1, 2001, your
Bill reflects an increase of
$.01 in your Monthly

Service charges Charges are
prorated from Apr 1, 2001

thru Apr 30, 2001
1. Monthiy Service o
Local Tol
No. Date Time Place Called Number Cade Min
hemized Calls
1 404 1277 GARY IN 218 882-50865 D k| .90
2 415 Z41P WANWDRD TN 219 B52-0018 N i .}
3 415 353 MIGRAND IN 249 923-2563 N 2 40
4 4-15 520P WANWOND  IN 219 931-T463 E 1 X
5 417 (105A CROMPOINT IN 245 863-T2%0 D 2 .80
6 423 137P WNWOKD  IN 219 033-0020 B 2 .60
7 4-23 208P E (MICASD 1IN 210 387-6746 D 2 .60
8§ 4-23 229p GARY IN2198TT-4289 D 1 .30
9 4-30 109P CROMMPOINT IN 219 663-7250 D 2 B0
10 4-30 431P oY W20 977-4288 D 1 30
11 4-30 4547 GARY IN 219 887-4355 D 1 .30
12 4-30 5510 WERRILIML IN 299 794-8535 E 1 .1}

U.S. Pat. D410,350
and DA14,510 o




¢ Ameritech.

Ameritech Local Service

Locat Tel - Continued

No. Date Time Place Called Number Code Min

1 43 605 DYER IN 210 8B5-T408 2 40
2 430 611P HIGHLAND 1IN 218 923-2683 2 40
Tatal hemized Calls 6.00
Key for Calling Codes:
D Day E fvening N NightWeekend
Total Lecai Toll .00
Local, State and Federal Charges
9-1-1 Emergency System
Billed for Chicago 125
Municipal infrastructure Maintenance Fee N
State Infrastructure Maintenance Fee 23
State Additional Charges 04
Infrastructure Maintenance Credit .J9CR
Number Portahitity Surcharge ]
federal Universal Service Fee a7
Total Lecal, State and Federal Charges 229
Taxes
Federal at 3% 1.%
lilingis at 7% 318
Municipal at 5% 227
Total Taxes an
Total Ameritech Local Service Charges 4N

-

VOB ODA ALEXANDRIA

Page 20f3
DIMITROVA Account Number 312495-21990408
FLR 3-RA Billing Date  May 1, 2001
1149 W TAYLOR

CHICAGO, 1L 60607-4221

News You Cins Use

AVOID DISCONNECTION -

All of the charges must be paid each month to keep your account
current and avoid collection ectivities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amount is $127.74.

L OCAL TOLL iNFO

Our records show that you have AMERITECH or
company that resells services of AMERITECH

as your carrier for local toll service.

LONG DISTANCE INFO

Our records show that you have selected GLOBAL CROSSING

or a company that resells services of GLOBAL CROSSING

as the presubscribed carmier for all of your long distance services.

UNIVERSAL SVC FEE

Effective 3/31/01, the Federal Universal Service Fee increased. This
fee supports telecommunication needs of low-income

households, consumers kving in high cost areas, schools, and
libraries and rural hospitals. Your current bifl reflects this change.

BEST TIMES TO CALL
Due 1o high ¢zl volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

GO PAPERLESS

Go paperless with on-line billing! See and pay your Ameritech bill
on-line each month. No stamps, no checks, ro waste, no waiting.
Enroll in Ameritech’s on-line billing program at
www.ameritech.com.

SPECIAL NEEDS

The Amesitech Special Needs Center has hundreds of special
products to help people communicate better. There are special
amplified telephones and communications equipment for people
who have problems with hearing, vision, speech, or mability. For
maore mformation please call the Special Needs Center at 1-800-
433-8505 - Voice/TTY.




= SVOBODA ALEXANDRIA Page 3ofd
%m DIMITROVA Account Number 312 455-2199 040 8
FLR3-AR Billing Date May 1, 2001
1143 W TAYLOR
CHICAGD, ILB0G0T7-422} Questions? 1-800-222-0300
This portion of your bl 1s provided as a service of Ameritech
to the above company. Please review all charges
carefully - they may include those of a service
provider not shown on a previous bill. In addition,
nonpayment of tofl charges may resultin disconnection of local
service, and other services may be restricted if nat paid,
Unpaid accounts alse may be subject to collection action. If you
have questions about any of the charges appearing on this page,
please call the number shown above.
Lowg Distance
No. Date Time Place Called Number Code Min
tessized Calls
1 4-04 150P ROCKFDRD 1L 815 637-7628 D 3 .97
2 4-04 4237 DES MOINES IA 515 283-2013 D 1 4.04
3 4-15 258P NOW YORK KY 212 852-6888 N 1 4.04
4 415 314P PORTAGE  IN 219 762-3310 N 2 4.5
5 4-15 316P BISWOPRNCH CA 025 B30-1645 K 1 4.04
6 4-15 J44P VALPARAISO IN 219 548-06M1 K 1 4.04
T 4-15 426P NEM YORK NY 46 343-4138 X i 4,04
8 4-47 321P VALPARAISG IN 21D 548-0631 ] 1 4.04
9 4-23 1238P DECATR  IL 217 4244795 D 1 .69
10 4-23 43P DE KA Ii 815 758-3111 D 1 160
11 4-23 206P MILWAMEE WI 414 358-57690 D 1 4.04
Y2 423 P ROCKCOT TR BA5 BBS-2080 D 2 3.88
13 4-23 335P NEW YORX NY 646 M9-4138 D 1 4.0
1 4-24 12520 VALPARAISO TN 219 548-0631 D t 4.
15 4-24 326P VALPARAISO IN 213 548-0631 D 1 4.4
Total temized Calls e 60.31
Key for Calling Codes:
0 Day N Night'Weekend
Tetal Long Distance Charges 50.31
Locad, State and Federal Charges
Municipal Infrastructure Maintenance Fee 12
State Infrastructure Maintenance Fee .30
State Additional Charges 02
Total Local, State and Federal Charges 1.53
Taxes
Federal at 3% 1.81 —
Iiinois at 7% 422 =
Municipal at 5% 302 —
Totai Taxes 905 =
Total ATAT Charges 89 =
9
/092-1 3.9 4% Printud on Recyclable Paper




E:H’]B% BILUNG SVOBODA ALEXANDAIA  —. . Page dof4
B = )seivices BIMITROVA 5 Accownt Namber 3124552199040 8

LR 3-AR Billing Oate May 1, 2001
1H9 W TAYLOR
CHICAGO, 1L 60637-4221 QOwestions? 1-800-873-4653

Important bformation

This portion of your bill is provided as a service of Ameritech

to the above company. Please review all charges

carefully - they may include those of a service

provider not shown on a previous bdl, In addition,
nonpayment of toll charges may resuit in disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. If you
have questions about any of the charges appearing on this page,
please cafi the number shown above.

Current Charges

Miscellansens Charges and Cradits
This section of the bill refiects charges and/or credits applied
0 YOUr account.
No. Date Description
PT-1 Long Distance
1 02-31 UNIV SVC FUND n

Loag Distasce
No. Date Time Place Called Mumber Code Min

3 4-15 $231P GERNWANY 433484570897
4 4-19 10135 GERMANY 403484570697
5 4-20 24P GERMANY 0202820025
6 4-22 1290 GERWNY 433464570697

Total temized Cals 180
Totat for PT-1 Long Distance 1.80

Koy for Calling Codes:
R Standard Overseas

Total Long Distance Charges 1.8

Local, Stats swd Federal Charges

Municipal Infrastructure Maintenance Fee 04
State Infrastructure Maintenance Fee ot
Total Local, State and Federal Charges »

Taxes

Federal at 3%
Ilincis at 7%
Municipal at5%
Total Taxes

NBG®

Total HB S Billing Services Charges . 21

<CF2-1 13799) Prirsed on Recyclanie Paper

46 11




o Ameritech.

Monthly Statement

Mar 2 - Apr 1, 2001

Bill- At-A-Glance

Previous Bill 10236
Payment - Thank Yeu! 102.36CR
Adjustmerss | ' 00
Balance - | : 00
Currert Charges ' 22.26
Total Amount Due $22.26
Amount Due in Fulj By Apr 27, 2001

Billing Summary

Questions? Call:
Ameritech Local Service 21.85
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5601
HBS Billing Services a1
1-800-879-4653
Total of Current Charges 22.26

News You Can Use - Summary

* AVDID DISCONNECTION *LOCAL TOLL INFO

*{ONG DISTANCE INFO «BEST TIMES TO CALL
+ G0 PAPERLESS « SPECIAL NEEDS
+ NEW OFFER

See "News You Can Use’ for additional information.

Awturn bottom portien with your check in the sntiosed snvelope.

SVOBODA ALEXANDRIA Page 10f3

DIMITROVA Accousnt Number 312 455-21930408
FLR 3-RR Bitting Date  Ap: 1, 2001

1143 W TAYLOR

CHICAGO, i 60607-4221

Ameritech Local Service

Monthly Service - Agr 1thru Apr 38

Web Site www.ameritech.com

Line Charge 563
Caller Identification 5.00
Calling Name Cisplay 95
Federal Access Charge 435
Total Moathly Servics 1593
Local Calls
SimpliFive Call Plan
21 Call(s) biled at $.05 each 1.05
4 Callls) totaling 6 minute{s)
billed at $.05 per minute 30
Total SimpliFive Call Plan 135
Total Local Calls 135
Local Toll
Mo. Date Time Place Called Number Code Min
ftemizad Calls
1 4-02 341P SPRING GRY IL 815 675-7265 D 2 !
Koy for Calling Codes:
D Day
Local, State and Federal Chargss
9-1-1 Emergency System
Bilted for Chicago 1.25
Municipal Infrastructure Maintenance Fee 35
State Infrastructure Maintenance Fee n
State Additional Charges n
Infrastructure Maintenance Credit .JSCR
Number Portability Surcharge .28
Federal Universal Service Fee 3
Total Lacal, State and Foderal Charges 155
Taxes
Federal at 3% 5
Hinois at 7% 1.23
Municipal at 5% 88
Total Taxes 264
Total Ameritech Local Service Charges 2185

U.S. Pat. D410.960
and D414,510




* Ameritech.

News You Can Use

AVOID DISCONNECTION

Al of the charges must be paid each month to keep your account
cuvent and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic local
serwce. Currenty, for this account that amount is $22.17.

LOCAL TOLL INFO

Our records show that you have AMERITECH or a
company that resells services of AMERITECH

as your carrier for local woll servige.

LONG DISTANCE INFO

Ouwr records show that you have selected GLOBAL CROSSING

or a company that resells services of GLOBAL CROSSING

as e presubscribed carrier for all of your long distance services.

BEST TIMES TO CALL
Due w high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

GO PAPERLESS

Ga paperless with on-line billing! See and pay your Ameritech bl
on-ine each month. No stamps, no checks, no waste, no waiting.
Enroll in Ameritech's on-line billing program at

waw. ameritech.com.

SPECIAL NEEDS

The Ameritech Speciai Needs Center has hundreds of special
products to help people communicate better. There are special
amglified telephones and communications equipment for people
who have probiems with hearing, vision, speech, or mobility. For
more information please call the Special Needs Center at 1-800-
4339805 - Voice/TTY. ’

NEW OFFER

Ameritech will be introducing a discount on Calier ID with Name,
Caft Waiting and Three Way Calling when these services are
purchased on an additionat line and the customer has The
WORKS and Complementary Network Services on their main line.
The discount will be introduced on April 30, 2001. Please call your
Ameritech Customer Care Center for more information.

SVOBODA ALEXANDRIA Page 20f3 \"3\

DIMITROVA Account Member 317 455-2199 040 8
FLR 3.RR Billing Date Apr 1, 2001
1149 W TAYLCR

CHICAGO, IL 80607-4221




Important Infarmation

This portion of your bill is provided as a service of Ameritech

to the above company, Please review all charges

carefully - they may include those of a service

provider not shown on a previous bill. In addition,

nonpayment of toll charges may result in disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. If you
have questions about any of the charges appearing on this page,
please call the number shown above.

Current Charges

Miscellaneaus Charges and Crodits

This section of the bill reflects charges and/or credits applied
0 your account

No. Date Description

FT-1 Long Distance

1 02-28 UNIV SYC FUND »n
Long Distance
No. Date Time Place Called Number Code Min
PT-1 Long Distance
ftomized Calls

2 3-18 118P GERMANY 493464570697

R 3 i)

Kay for Calling Codes:
R Standard Overseas
Local, State and Federal Charges
Municigal Infrastructure Maintenance Fee n
Taxas
Federal at 3% m
Hfinois at 7% 0
Municipal at 5% 0
Tetat Taxes N
Total HBS Billing Services Charges 4

SVOBODA ALEXANDRIA ~Page 30of3

DIMITROVA Account Nomber 312 455-21990408
FLA 3-AR Billing Date  Apr 1, 7001

1149W TAYLOR

CHICAGC. 1L 606074221 Qaeslions? 1-800-879-4653

092 L3m _ “

@r ~ted on Recyoiabie Paper

G




« Ameritech.

Monthly Statement

Feb 2 - Mar 1, 2001

Bill- At-A-Glance

 PreviousBit - -
 Payment - Thark Youl ' :
Balance

Current Charges .

$102.3

Billing Summary

Questions? Cail:

Tota! Amount Due

Amount Duein Full By

Ameritech Local Service 23.12
1-800-244-4444
Repair Service;
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-55801

HBS Billing Services 2.38
1-800-879-4663

TELECOM*USA 76.85
1-800-244-4444

Total of Current Charges 102.35

News You Can Use - Summary

+ AVOID DISCONNECTION + LOCAL TOLL INFO

*« LONG DiSTANCE CHANGE "» SERVICE CREDIT
= BEST TIMES TO CALL * GO PAPERLESS
+GREAT OFFER

See “News You Can Use” for additional information.

Return bottom portion with your check in the sndosed envolepe.

SVOBOTA ALEXANDRIA Page Tof4
DIMITEZVA )

FLR 3-72 Billing Date Mar 1, 2001

1149 W TAYLOR
CHICAED, IL 80807-4221

Ameritech Local Service

Monthly Seevice - Mar 1 thru Mar 31

Account Number 312 455-2199040 8

Web Site  www.ameritech.com

Line Charge 563
Caiter identification 5.00
Calling Name Display 95
Federal Access Charge 43
Total Menthly Service 15.93
Local Calts
SimpliFive Cadl Plan
43 CalK{s) billed at £.05 each 245
5 Cais) totaling 6 minutels)
billed at $.05 per minute .30
Total SimpliFve Call Plan 2715
Total Lecai Calls 5
Other Charges and Credits
This section of your bill reflects charges and credits resulting from
account activity.
1. Charge to change _
Long Distance Carrier 500
2. Service Quality Credit
See the "News You Can Use'
section for details. 5.80CR
Total Other Charges and Credits S%CR
Local, State and Federal Charges
9-1-1 Bmergency System
Billed for Chicago 125
Municipal Infrastucture Maintenance Fee 4
State Infrastructure Maintenance Fee A2
State Addional Charges i}}
infrastructure Maintenance Credit JOCR
Number Portability Surcharge 28
Federal Universal Satvice Fee .36
Total Lacal, State and Federal Charges 1
Taxes
Federal at 3% N
lfinots at 7% 165
Municipal at 5% 1.18
Total Taxes 354
Total Ameritech Local Service Charges 212

U.S. Pat. D418,950
send D414.510



SVOBOODA ALEXANDRIA
. DIMITROVA
. eritech. FLR3AR
1148 W TAYLOR
CHICAGD, 11 60607 -4221

Mews You Can Use

AVQID DISCONNECTION

All of the charges must be paid each menth to keep your account
current and avoid collection activities. However, certain charges
MUST be paid in order to avoid disconnection of basic kcal
service. Currently, for this account that amount is $102.29.

LOCAL TOLL INFOQ

Our records show that you have AMERITECH or 2
company that reselis services of AMERITECH

as your carrier for local toll service.

LONG DISTANCE CHANGE

Our records ndicate that your primary long distance
company has changed. The new company is

GLOBAL CROSSING or a company that resells services of
GLOBAL CROSSING. Please contact us if this does not
agree with your records.

SERVICE CREDMT

in accordance with an lHinois Commerce Commission order, your
bill includes a creditin acknowledgment of service probiems. We
apologize for the problems some of our customers have
experienced with Ameritech’s service.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker o reach us Wednesdays through Fridays.

GO PAPERLESS

Go papetless with on-line biliing! See and pay your Ameritech bil}
on-line each month. No stamps, no checks, no waste, na waiting.
Enroll in Ameritech's on-line billing program at
www.ameritech_com.

GREAT OFFER T
Get 1 month free and free installation when you sign up lor

Ameritech Privacy Manager {PM) or Talking Call Waiting (TCW)
products. PM customers must subscribe to Caller |0, TCW

customers must have Call Waiting. The monthly fee for TCW will

be $2.50 and $4.95 for PM. Price is discounted if you subscribe to

the Works. Other restrictions apply. Offer ends 3/16/01.

Poge 20f4
Accownt Nember 312 455-2199040 8
Billing Date Mar 1, 2001

% Prnted on Recyclable Peps




11 n)(:ih . — SVOBODA ALEXANDRIA Page 3ofd
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. OIMITROVA Account Number 312455-21990408
‘ FLR3-RR Billing Date  Mar 1, 2001

1149 W TAYLOR

CHICAGO, |L 606074221 Questions? 1-800-879-4653

Important information

This portien of your bill is provided as a service of Ameritech

to the above company. Please review all charges -
carefully - they may include these of a service

provider not shown on a previous bill. In addition.

nonpayment of toll charges may result in disconnection of local

service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. fyou

have questions atout any of the charges appearing on this page,

please call the number shown above.

Current Chargzs

Miscellaneous Charges snd Credits I
This section of the bili reflects charqes andfor credits applied
to your account
Mo._Date Description_
PT-1 Long Distance

1 01-31 UNIV SVC FUND %

Long Hstance _ .
No.__Date Time PlaceCalled Number __ Code Min
PT-1 Long Distance
Hemized Calls

3 1-28 1233 GERMANY 4QUB4570607

R 4 3%
3 1-28 1242P UNITED KIN GD 441865438621
R i .08
4 2-11 1236P GERMANY 403464570697
R 6 .54
5 2-18 111P GERMARY 482484570697
R 4 3% .
6 2-24 1233P GERMANY 493464570697 e
R 4 3% i
T 2-25 127P GERWANY 493464570667
R 3 2
Total ftemized Calls 1.97
Total for PT-1 {ong Distance 1.97
Key for Calling Codes:
R Standard Overseas
Total Long Distance Charges 197
Local, State and FederaiCharges
Municipal infrastructure Maintenance Fee 04 =
State Infrastructure Maintenance Fee M b
Totnl Local, Stale and Federal Charges L =
Taxes =
Federal at 3% 06 =
Niinois at 7% 14 =
Municipal at 5% .10 =
Totel Taxes » =
Total HBS Billing Services Charges 232 =

L092-1 43:99) <E Prited o Sesyuiage Paper




TELECOM*USA SYDBODA ALEXANDRIA Page 4of4

DIMITROYA Accesnt Number 317 455.2199 0408
FLR3-RR Billing Date  Mar 1, 2001

1149°W TAYLOR

CHICAGO, {1 80607 4221 Guestions? 1.800-244 4444

important lnizrmation Long Distance - Continved — S
No. Date Time Place (alled Number _  Code Min

This portion of your b& is provided as a service of Ameritech 18 2-18 10064 Z0B0LBARL 3592

. T 12 3.0
to the above company Please review all charges - .
carefully - they may include those of a service Total |temized Calls 68.31
provider not shown on e previous bill. n addition, . .
nonpayment of toll charges may result in disconnection of local :“S::;c{l:;r':lutl)%tfr‘:::‘s' T Dissount Overseas
service, and other services may be restricted if not paid.
Unpaid accounts also may he subject to collection action. {f you .
have guestions about vy of the charges appeanng on this page, Total Long Distance Charges 6431
please caif the number shown above. Local, State and Fedesal Charges
Municipal Infrastructure Maintenance Fee 1.3
State Infrastructure Maintenance Fee 34
R
Loag Distance - - Jaxas
No. Date Time Place Called  Number Code Min_ "?defa! at3% 205
" inois at 7% 478
Homized Calls Totai Taxes 683
1 1-27 G40A 220BRLGARI 3502757825 :
T ——— i Total TELECOM*USA Chiarges %85
R 17 4
3 1-M H4A 20MBART 35088855860
1 16 L4
4 2-02 11304 220BRBART 25988865860
T 1 2.98
§  2-02 113A 220MGART 3594477401
T 7 2,99
8 2-02 1144A 2200MGART 35988365860
T 1 2.0
T 2-02 11454 2200RLGART 35988855850
T 11 1A
8 2-03 1016A 20BESARL 3592766743
T 1 2.9
9 2-03 1017A 20BRGARI 3502766743 =
T 6 2.0
10 2-03 1024A 220MEGART 3582766743
T k] .99
¥ 2-04 450P Z20BRGART 15983865850
R g 2.99
12 2-05 B40A 220BRSGARI 35983865860
T 4 2.9
13 2-08 112P 220BMLAGAR] 35588865860
R 7 2.99
4 2-07 11424 220BBSART 3504477401
' T H 2.9
15 2-08 1213P 220BRGAR] 3592757825
T 1 2.99
16 2-08 1215P 220BELGAR] 35068865860
T 12 .40
11 2-13 246P 220MEGAR] 3592757825
R 3 9.24
18 2-17 932A 220MRGARI 15088865860
T 10 PR

U092-1 (3/89)

)
¥ Printed on Recyciagiz Papar
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e Ameritech.

Monthly Statement

Jan 2 - Feb 1, 2001

Bil-At-A-Glance

Previous Bill 81.78
Payment - Thank You! - ‘ g7.78CR
Adjustments .00
Balance §.00CR
Current Charges 128.96
Total Amount Due $122.96
Amourt DBue in Fuli By Feb 28, 2001

Billing Summiary

Questions? Call:

Ameritech Local Service 23.62
1-800-244-4444
Repair Service:
1-B88-611-4466
Automated Billing/Payment Arrangemenits:
1-800-873-5601

HBS Billing Services .73
1-800-879-4653 '

TELECOM*USA 104.61
1-800-244-4444 '

Total of Current Charges 128.96

News You Can Use - Summary

« AVOID DISCONNECTION
« LONG DISTANCE CHANGE = UNIVERSAL SVC FEE
+BEST TIMES 70 CALL » GO PAPERLESS

See "News You Can Use” for additional information.

« LOCAL TOLLINFO

Retumn hottom portion with your check in the endosad envelope.

Sv0B0DA ALEXANDRIA Page 10f4

DIMITROVA Account Number 312 455-2199040 8
FLR 3-RR Billing Date Feb 1, 2001

1149 W TAYLOR

CHICAGD, IL 60607-4221 Weh Site www.amentech.com

Ameritech Local Service

Monthly Sesvice - Feb 1 thra Fob 28

Line Charge 583
Caller Identification 5.00
Calling Name Display 95
Federal Access Charge 435
Total Moathly Service 159
tocal Calls
3-Way Calling
1 3-Way Calling activation{s)
bifled 5t $.70 each 10

SimgliFive Call Ploa

49 Cali{s) bifled at $05 each 245
Total SimpkFve Call Plon 245
Total Local Calls 115
Other Charges and Cradits

This section of your bill reBects charges and credits resulting from
account activity.

Item Monthly
No. Description Quantity Charges

Effective Jan 2, 2001, your
Bill reflécts an increase of
$.10 in your Monthly
Service charges. Charges are
prorated fram Jan 2, 2001
thru Jan 30, 2001
1. Monthly Service e A9

Local, State sud Federal Charges

9-1-1 Emergency System

Billed for Chicago 1.25
Municipat Infrastructure Maintenance Fee 38
State Infrastructure Maintenance Fee i
State Additional Charges i}l
Infrastructure Maintenance Credit JCR
Number Portability Surcharge 28
Federal Universal Service Fee 36
Total Local, State and Federal Charges 159
Taxas

Federal at 3% 57
|llinois at 7% 1.33
Municipal at 5% 95
Total Taxes 5
Total Ameritech Local Service Charges .62
U.5. Pat D410.950

and D414,518 i e e e S




 Ameritech.

News You Can Use

AVOID DISCONNECTION

All of the charges must be paid each month to keep your account
current and avoid collection activities, However, certaim charges
MUST be paid in order to avoid disconnection of basic local
service. Currently, for this account that amountis $122.96.

LOCAL TOLL INFO

Qur records show that you have AMERITECH or a
company that resells services of AMERITECH

as your carriet for local toll service.

LONG DISTANCE CHANGE

Qur records indicate that your primary long distance
company has changed. The new company is
SPRINT or a company that resells services of
SPRINT. Please contact us if this does not

agree with your records.

UNIVERSAL SVC FEE

Effective January 2, 2001, the Federa! Universal Service Fee
increased. This fee supports telecommunication needs of low-
income housenolds, consumers living in high cost areas, schools,
libraries and rural hospitals. Your current bill reflects this change.
More information on rate changes can be found on the
http/fwww phonebitlcentral.org Web site or cali your Ameritech
representative.

BEST TIMES TO CALL
Due to high call volumes experienced on Mondays and Tuesdays, it
is generally quicker to reach us Wednesdays through Fridays.

GO PAPERLESS

Go paperless with on-line billing! See and pay your Ameritech bill
on-line each month. No stamps, no checks, no waste, no waiting.
Enroll in Ameritech's on-line billing program at
www.ameritech.com.

SYOBODA ALEXANDRIA Page 20f4

DIMITROVA Account Number 312 455-2199 (40 8
FLR 3-RR Billing Date Feb 1, 2001
1149 W TAYLOR

CHICAGO, IL 60607-4221

Primrpet £ Becyciahie Page:
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lportant lnformation

This portion of your bill is provided as a service of Ameritech

to the above company. Please review ali charges

carefully - they may include those of 2 service

provider not shown on a previous hill. In addition,

nonpayment of toll charges may result in disconnection of local
service, and other services may be restricted if not paid.

Unpaid accounts also may be subject to collection action. i you
have questions about any of the charges appearing an this page,
please cali the pumber shown above.

Current Charges

Long Distasce
No. Date Time Place Called Number
PT-1 Long Distance
Hemized Calls

1 1-14 3P GERRANY

Code Min

493464570697
2 1-20 142P GERMAKY 493464570697

Yotal ftemized Calis
Total for PT-1 Long Distance

BBy 8

Key for Calling Codes:
R Standard Overseas

Total Long Distance Charges 53

Local, State and Federal Charges
Municipal Infrastructure Maintenance Fee n

Taxes

Federal at 3%
Ifincis at 7%
Municipal at 5%
Total Taxes

4 B8%S

Tota! HBS Billing Services Charges

SVOBODA ALEXANDRIA
JIMITROYA

cLR3-AR

'149W TAYLOR
ZHICAGD, IL 60607421

L082-1 (399

Page 3ol#
Account Number 317 455-2199 040 8
Billing Date Feb 1, 2001

Questions? 1-B00-879-4653

7 Smnlee on Recysiabie Page-
T
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TELECOM*®USA - SVOBODA ALEXANDRIA Page 4of4

DIMITROVA Accownd Namber 312 455-2199 0408
FLR3-AR Billing Date Feb 1, 2001

1148 W TAYLOR

EHICAGO, IL 50G07-4221 Questions? 1-800-244-4444

important Information Long Distance - Continued !
No. Date Time Place Called Number Code Min

A 1-24 100P 2208UL6ART 35088355860

This portion of your bill is provided as a service of Ameritech

. - R yx) 6.24
to the above company. Please review all charges 99 124 1329 IBUGART  3SOA4TTAOY
s carefully - they may include those of a service R 7 2.00
providet not shown on a previous bill. In addition, 20 1-26 11100 220B0LGARE  3SOH4TTA01 '
nonpayment of tolf charges may result in disconnection of tocal 1 8 2.00
service, and other services may be restricted if not paid. 24 1-2 11188 Z0BAGART 3592757825 '
Unpaid accounts aiso may be subject to collection action. If you 1 10 208
have questions about any of the charges appearing on this page, 25 1-26 1219F Z0BULGART 3502757825 '
please call the number shown above. T 5 2.08

2% 1-26 1238P 220BULGART 3592757825

T 12 .49
. Key for Calling Codes:
%ﬂgﬁ?_g?me Prace Called Number Code” Min R Standard Overseas T DiscountOverseas Y Economy Overseas
Hemized Calls .
§ 1-03 1M1A 220BULGART 3682757825 Total Loag Distance Charges 923
T 4 2,98
Local, State and Foderal Chamyes
2 1-03 1040 Z0BNGART  3seMTTAN T 8 2.99 ﬂsduniclipfk:l lm‘rastmcare Maimenagce Fee I.ﬁ
' tate Infrastructure Maintenance fee .
11O UTAZNSML  sems o Total Lacol, State o Fodorsd C) _ ot
4 1-03 1058A Z20BMGART 35688865860 Taxes
Peos 2.8 Federal at3% 779
5 1-04 941A Z20BULGART 3502757825 Hiinoi y
ingis at 7% 6.51
! ! 2.0 Total Taxes .30
B 1-04 5428 ZXBUBLGART 35088865860
1 t0t oA ZOBILGARI 3560885060 r 2.9 Total TELECOM®USA Charges 104,61
1 H 2.9
§ 1-07 1013 220BIAGAR] 3592757825
T N 8.24 o
9 1-08 1236F X0BNGARL 3592660955 e
T 1 2.99
10 1-08 1238P 220BULGART 3582669055
T 2 2.9
1 1-08 200F Z20BJLGART 3592660055
R 16 4.49
12 4-09 1S7P 220BULGARI 3502757825
R 3 2.99
13 1-08 351P Z20BULGARI 35088865850
R 1§ A
14 1-11 632A 220BULGART 3502757825
Y 1 449
15 1-12 10248 Z20BULGART 3584477401
T § 2.9
16 1-13 934A 220BIAGART 3582757825
T 1 2.8
17 1-13 937A Z20BULGART 35885385860
T 10 2.9
18 1-17 1243P 2Z20BULGART 35527570825
T 1 2.8
19 1-17 12458 220BULGARI 35088885860
T ] 2.9
20 1-22 205° Z20BURGART 3502757825
R 18 4.9
) Uog2-11399) r:;; Pr'miedd on Recyclabie Fay




